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In this robust economy, demand is high for 
skilled work. As the Business Journal’s annual 
list of local staffing firms below confirms, the 
region’s top five agencies — Alpha Omega 
Professionals in Sherman Oaks, Burbank-based 
Global Service Resources Inc., Mediscan 
Staffing Services in Woodland Hills, Glen-
dale’s Adecco USA Inc. and Career Strategies 
Temporary Services Inc. in Woodland Hills 
— inject more than 7,400 college-educated em-
ployees into the marketplace each week.

The Deborah Shapiro-headed Alpha Ome-
ga alone dispatches 5,060 temporary and tem-
porary-to-permanent workers to fill companies’ 
gaps in such fields as administrative, engineer-
ing and janitorial across the San Fernando Val-
ley.

Although founded in New York and head-
quartered in Menlo Park, Robert Half, an inter-
national company with a sizable local presence, 
also sends out professionals specializing in ac-
counting, finance, administrative, IT, legal and 
even web design.

The staffing industry itself is competitive. 
Known as America’s largest and oldest staffing 
agency, Robert Half has been in business since 
1948. Yet in the Valley, it must contend with 
direct competition from smaller agencies like 

Aerotek Inc. (No. 6 on the Business Journal’s 
list) in Northridge, which dispatches 81 people 
weekly to absorb accounting, health care, man-
ufacturing, architecture, aviation and defense 
openings; and Royal Staffing Services (No. 9) 
in Sherman Oaks, which deploys 40 to fill open 
positions in government, education, financial, 
real estate and marketing.

“Clients feel comfortable coming to us,” said 
Alexandra Von Tiergarten, regional vice pres-
ident at Robert Half, who oversees her compa-
ny’s stations from the Valley to Santa Barbara.

She attributes this comfort to Robert Half’s 
longevity and stability.

“We’re always trying to figure out better 
ways to serve our clients and our candidates,” 
Von Tiergarten said. “When a lot of competitors 
try to fill too much, they struggle with what they 
do. Our candidates have to trust us; they’re put-
ting their careers in our hands.”

Von Tiergarten came aboard at Robert Half 
in March 2003, right as risk consultant group 
Arthur Andersen was folded into the company 
and businesses were emerging from “the phase 
of faxing resumes,” she said.

Across her 15 years there, she has witnessed 
industries transformed by technology. Today, 
her firm uses software like Salesforce and her 
professionals “use social media as a big tool. 
They have to have LinkedIn profiles.”

A staffing firm’s function takes on different 
meanings to companies during hard times and 
in good times. In a recessionary market, com-
panies seek out temps as a cost-cutting solution 
while downsizing. 

“Clients can end them whenever they can’t 

afford them,” she said. “In the economy we’re 
in today, (a company knows) that they’re prob-
ably not going to get the same candidate to stay 
(beyond six months).”

Filling demand
Von Tiergarten supervises 50 staffers and 

three product lines out of Robert Half offices 
in Burbank, Woodland Hills, Westlake Village, 
Oxnard and Santa Barbara. 

The office managers at each specialize in a 
different field.

Out of Robert Half’s Burbank location, 

Branch Manager Angelica Thompson over-
sees subset brands Accountemps and Office 
Team, dispatching temp, temp-to-hire and per-
manent hire candidates. 

With unemployment down to 4.1 percent in 
California and 3.7 percent nationally, according 
to October data from the Bureau of Labor Sta-
tistics, “the demand of candidates is outweigh-
ing the supply,” Thompson said. “You’ve got a 
lot of companies looking for people. One out 
of three permanent employees are leaving their 
jobs because there are a lot of positions out 
there. They’re getting calls from recruiters (and 
being poached). Lately, it’s been pretty often. 
We can place an interim candidate while they’re 
seeking permanent candidates.”

The last thing a thriving company wants is 
high turnover, Thompson said. “It brings down 
the morale of the company. With us providing 
salaried professionals, they’re not losing that 
professional,” she explained.

Demand is currently high from manufactur-
ing and distribution companies from Van Nuys 
to Valencia, according to Von Tiergarten and 
Thompson. 

“We’re seeing demand in Lancaster as well,” 
Von Tiergarten said.

Santa Clarita has Fortune 500 companies 
and medical and biotechs setting up shop, 
Thompson said, so they’re demanding educat-
ed workers skilled in accounting and human 
resources. 

Antelope Valley is in even more dire need 
of candidates, Thompson continued, because 
“there’s definitely less supply of candidates out 
there than in metro Los Angeles.”

Staffing Agencies Adapt to High Economic Tides
LIST: Companies know top 
talent won’t stay long, say 
placement professionals.
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1
Alpha Omega Professionals
14044 Ventura Blvd., Suite 100
Sherman Oaks 91423
alphaomegaprofessionals.com

5,060 $2.0/$4.0
$2.5/$4.5

administrative/clerical, engineering, property
management, operation managers, call center,
janitorial

Los Angeles
2010
1/2

Deborah Shapiro
CFO
(818) 789-2062

2
Global Service Resources Inc.
711 S. Victory Blvd.
Burbank 91502
globalserviceresources.com

872 NA/NA
NA/NA

healthcare, information technology, aviation,
government, entertainment, aerospace & defense,
engineering, finance, manufacturing, hospitality,
education, scientific, call centers

Burbank
1993
1/6

Nick Sefayan
V.P.
(800) 679-7658

3
Mediscan Staffing Services
21820 Burbank Blvd., Suite 310
Woodland Hills 91367
mediscan.net

8451 NA/NA
NA/NA

health care-radiology and imaging, nursing, case
manager, therapy, respiratory, lab, dentistry,
physicians, pharmacy, neurodiagnostic

Woodland
Hills
1995
1/2

NA
(818) 462-0000

4
Adecco USA Inc.
520 N. Central Ave. Suite 600
Glendale 91203
adeccousa.com

4501 NA/NA
NA/NA

industrial, transportation, engineering,
accounting and finance, health care, marketing

Jacksonville
1950
2/310

Paul Byrne
Regional V.P.
(818) 265-1163

5
Career Strategies Temporary Services Inc.
21031 Ventura Blvd., Suite 1005
Woodland Hills 91364
csi4jobs.com

175 6.2/63.0
6.0/60.0

accounting, professional services, real estate,
long-term care, property management, health
care, technical services

Los Angeles
1989
1/22

Michael Bourdon
Co-Owner,
Founder
(818) 883-0440

1 Business Journal estimate.
NA - Not Available Note: Information for this list was provided by representatives of the firms themselves. To the best of
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thoroughness of the list, omissions and typographical errors sometimes occur. Please send corrections or additions to
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without prior written permission from the editor. Reprints are available from Wright’s Media (877) 652-5295.
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Busy: Robert Half’s Angelica Thompson.
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6
PrideStaff Thousand Oaks
3262 E. Thousand Oaks Blvd.
Thousand Oaks 91362
staffingthousandoaks.com

1251 $4.2/NA
$4.0/NA

administration, human resources, customer
service, financial, legal assistant/paralegal, quality
control, manufacturing, assembly, warehouse

Fresno
1978
1/86

Daan Renssen
Owner, Strategic
Partner
(805) 813 8431

7
Asgn Inc.
26745 Malibu Hills Road
Calabasas 91301
asgn.com

94 11.4/2,625.9
13.2/2,440.4

information technology, scientific, creative,
digital, consulting services,
accounting/finance, advertising, aerospace/
defense, architecture/building

Calabasas
1985
1/156

Peter Dameris
CEO
(818) 878-7900

8
Aerotek Inc.
8550 Balboa Blvd., Suite 234
Northridge 91325
aerotek.com

81 91.0/6,070.0
82.0/5,600.0

accounting, administrative and support services,
aerospace, aviation and defense, architecture and
design, automotive, construction, customer
service, energy and utilities, engineering

Baltimore
1983
2/200

Juan Mendoza
Director of
Operations
(818) 672-0800

9
Equis Staffing
27001 Agoura Road, Suite 160
Calabasas 91301
equisdifference.com

751 8.2/8.2
8.0/8.0

IT, accounting, finance, administration Calabasas
2006
1/1

Carrie Nebens
President
(818) 444-0100

10
Culinary Services of America Inc.
6363 Wilshire Blvd., Suite 305
Los Angeles 90048
culinarystaffing.com

50 0.3/7.5
0.0/6.0

hospitality Los Angeles
1999
0/1

Randy Hopp
President
(323) 965-7582

11
Canon Recruiting Group
26531 Summit Circle
Santa Clarita 91350
canonrecruiting.com

401 NA/NA
NA/NA

insurance, banking, technology, clerical,
entertainment, marketing, executive, medical

Santa Clarita
1980
1/2

Laurie Grayem
CEO, Managing
Partner
(661) 252-7400

12
Royal Staffing Services
14011 Ventura Blvd., Suite 214W
Sherman Oaks 91423
royalstaffing.com

40 NA/NA
NA/NA

accounting, finance, insurance, mortgage,
medical, HR, advertising, IT, nonprofit, education,
government, real estate, and marketing

Sherman
Oaks
1967
1/2

Joe Cummings
CEO, President
(818) 981-1080

13
Amy Zimmerman & Associates Inc.
5334 Torrance Blvd., Second Floor
Torrance 90503
azastaffing.com

15 0.7/5.4
0.6/5.0

architecture, accounting, nonprofit, construction,
technical, family services, automotive, marketing,
real estate, hospitality

Torrance
1993
0/2

Craig Hibbard
CEO
(310) 798-6979

14
Commercial Programming Systems Inc.
4400 Coldwater Canyon Ave., Suite 320
Studio City 91604
cpsinc.com

111 NA/NA
NA/14.11

entertainment, financial, retail, local government Studio City
1978
1/1

Alan Strong
CEO
(888) 812-9223

15
System One
21221 S. Western Ave., Suite 110
Torrance 90501
systemoneservices.com

101 NA/500.8
NA/492.1

manufacturing, distribution, health care, service,
rental, human resources, administrative,
accounting, marketing, sales, warehouse,
purchasing, clinical, engineering, IT

Pittsburgh
1985
0/50

Jodi Zarin
V.P.
(310) 483-7800

16
Build West Valley Work Source Center
9207 Eton Ave.
Chatsworth 91311
buildworksource.com

7 10.1/10.1
6.4/6.4

health, transportation, logistics, retail,
entertainment

Sylmar
1967
4/4

Matt Lynch
CEO, President
(818) 701-9800

17
LAC Group
3110 N. San Fernando Blvd
Burbank 91504
lac-group.com

51 NA/NA
6.4/34.2

law firms, Fortune 500, federal government,
media and film

Los Angeles
1986
1/7

Robert Corrao
CEO
(800) 987-6974

18
Premier Financial Search
4333 Park Terrace, Suite 130
Westlake Village 91361
pfssearch.com

3 1.1/1.6
2.2/2.2

public accounting, business management and
family office

Westlake
Village
2001
1/1

Allan Fisher
President
(661) 799-0101

19
Build Rehabilitation Industries
12432 Foothill Blvd.
Sylmar 91342
buildindustries.com

3 1.1/NA
1.1/NA

health, transportation and logistic Sylmar
1967
2/5

Patricia Walsh
Supported
Employment
Manager
(818) 898-0020

20
Priority Staffing Inc.
6433 Topanga Canyon Blvd.
Woodland Hills 91303
prioritystaffing.net

21 NA/NA
NA/NA

accounting and finance, marketing, customer
service, administration and human resources

Woodland
Hills
2001
1/1

Eleanor Kadish
President
(818) 999-0251

21
DKKD Staffing
3390 Auto Mall Drive, Suite 200
Westlake Village 91362
dkkdstaffing.com

1 0.1/0.9
0.1/0.1

IT, direct hire, contract and payroll services Westlake
Village
2011
1/2

Diane Krehbiel-
Delson
CEO
(805) 236-3793

1 Business Journal estimate.
NA - Not Available Note: Information for this list was provided by representatives of the firms themselves. To the best of
our knowledge, this information is accurate as of press time. While every effort is made to ensure the accuracy and

thoroughness of the list, omissions and typographical errors sometimes occur. Please send corrections or additions to
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