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T   he San Diego Business Journal’s 2019 CEO of the Year ceremony awarded nine chief executives on 
June 19. We are honored to showcase their accomplishments in the following pages. 

 Four independent judges selected the winners from our finalists. I would like to thank Dino D’Auria, 
senior vice president and regional president at HomeStreet Bank; Christina de Vaca, CEO of the Corporate 
Directors Forum; Chris Graham, president of National Workforce Solutions with National University System; 
and Rita Steel, president of West and Southwestern United States operations at Robert Half for their time 
and dedication.

National University provided the expansive outdoor venue where we all enjoyed the evening. The back lawn 
of its La Jolla campus, a few hundred feet from the Torrey Pines Golf Course, was perfect for an event that said goodbye to spring 
and hello to summer. We celebrated with specialty drinks from Snake Oil Cocktail Co., and the event was catered by The French 
Gourmet.

The event also included an eye-opening panel discussion on cybersecurity. Retired Rear Adm. Ken Slaght, former commander of 
SPAWAR and current chairman and president of the Cyber Center of Excellence, moderated the discussion. Joining him were two 
cybersecurity experts from the FBI, John Caruthers and Pete Casey, as well as Chris Simpson, academic director of the cybersecurity 
program at National University. I want to personally thank Jim Skeen, Founder | Partner of Lockton who organized the panel. I 
was fortunate to meet Jim at a recent Corporate Directors Forum breakfast where the FBI team spoke on cybersecurity. I was so 
impressed with the information that was provided from the FBI, that we decided to include the FBI panel in this year’s program. 

None of this would have been possible without the support of our sponsors. I want to thank HomeStreet Bank, Lockton, Moss 
Adams LLP and National University. These partners join us in congratulating all of the winners and the finalists.

Letter from the Publisher

Dino D’Auria
SVP, Regional President Commercial 

Lending HomeStreet Bank

Dino D’Auria is senior vice president 
and San Diego regional president of 
HomeStreet Bank. After graduating 
from Cal State Fullerton, he worked with 
a local real estate developer and learned 
all aspects of real estate development. He 
got his MBA in corporate finance from 
the University of Southern California 
and joined Wells Fargo’s Real Estate 
Industries group. D’Auria joined the 
Commercial Banking team in San Diego 
and has been helping local privately held 
companies grow ever since.

Christina de Vaca
CEO 

Corporate Directors Forum

Christina de Vaca is the CEO at the Cor-
porate Directors Forum (CDF) and has 
been in this role since May 2017. Before 
joining CDF de Vaca served as the Direc-
tor of Corporate Relations and Business 
Development for the Graduate School of 
Business at the University of San Diego. 
She is engaged in a variety of efforts to 
improve governance practices throughout 
the San Diego community. Christina has a 
Bachelor of Business Studies degree from 
Dallas Baptist University and an MBA 
from the University of California, Irvine.

Rita Steel
President of West & Southwestern 

Operation, Robert Half

Rita Steel is the President of West and 
Southwestern United States operations 
for professional staffing services at 
Robert Half, the world’s first and largest 
specialized staffing firm. In this role, she 
is responsible for the operations of four 
specialized staffing divisions including 
Accountemps, OfficeTeam, Robert Half 
Finance & Accounting and Robert Half 
Management Resources encompassing 
nearly 100 offices and 1,500 employees. 
Steel graduated from Rutgers University 
in New Jersey with a degree in Econom-
ics and Accounting. 

Chris Graham
President of National Workforce 

Solutions, National University System

In his new role, Chris Graham oversees 
the System’s educational partnerships, 
prior learning pathways, and provides 
education and scholarship opportunities 
to corporate and community members. 
He has overseen all aspects of alumni 
relations, public relations, career services, 
government relations, and corporate and 
community involvement for the Na-
tional University System. His expertise 
in business development, sponsorship 
programs, and education initiatives have 
strengthened the System’s network of 
over 150,000 alumni. Graham holds an 
MBA and B.A. from San Diego State 
University.

2019 CEO OF THE YEAR AWARDS JUDGES

SPONSORS
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LIFETIME ACHIEVEMENT – COMMUNITY SERVICE

Homeless Relief Agency Expanded  
Under Father Joe Carroll 

SERVICE: Personable 
And Gregarious Priest  
Is A Natural Fundraiser
n By TONY CAGALA

Earning awards comes as nothing new 
for Father Joe Carroll. Since the’80s, Carroll 
has been recognized, admired and honored 
by most, if not all, of San Diego County’s 
well-known and respected entities for his 
constant and innovative work in helping 
to end homelessness and aid the poor and 
impoverished.

But now the Bronx-born, devoted Cath-
olic priest and philanthropist can add one 
more award to his already impressive list of 
honors — the San Diego Business Journal’s 
Lifetime Achievement Award for Commu-
nity Service.

As a 23-year-old entering the seminary 
in 1963, Carroll spent years developing 
and building a reputation for being able to 
“squeeze money out of a rock,” according 
to one of his lifelong friends. Ultimately, it 
was his charm and gregarious personality 
that gained him an opportunity to take over 
running the St. Vincent de Paul Center in 
the early ’80s.

Entering his new job with a lack of true 
experience in the work at hand, Carroll 
embarked on a countrywide research trip 

to see what other homeless service providers 
were offering to those in need. Nonplussed 
by what he saw, Carroll relied on his own 
resourcefulness. Early on, Carroll was 
able to lease several hotel rooms at the 
then-Travolator Hotel near the El Cortez 
Hotel in downtown San Diego, where some 
200 people were able to receive overnight 
shelter, including basic medical services and 
meals. Eventually this developed into the 
idea for creating a one-stop shop approach 
for people struggling with homelessness. 
This one-stop shop has since come to be 
known as Father Joe’s Villages’ St. Vincent 
de Paul Village. 

Carroll and Father Joe’s Villages have 
come a long way since the humble begin-
nings of handing out peanut butter and 
jelly sandwiches to people on the street to 
the opening of a $12 million Joan Kroc 
Center in 1987, which provided housing for 
homeless families and single adults, medical 
services, job training, child care and meals. 

In addition to the Joan Kroc Center, 
Carroll has overseen the openings of sev-
eral permanent affordable housing and 
apartment complexes in the San Diego area.

In 1990, President George H.W. Bush 
recognized Carroll as one of his “Thousand 
Points of Light” for Carroll’s years of inspir-
ing community volunteers to help change 
the lives of others. That wasn’t Carroll’s 
only presidential honor, either. President 

Bill Clinton awarded Carroll a silver medallion in 
1993 for his and Father Joe’s Villages’ volunteer 
community service.

Although he retired in 2011 on his 70th birthday, 
Carroll and his team still continue to make an im-
pact on the lives of those in need. In 2018, 
Father Joe’s Villages opened a tempo-
rary bridge shelter in downtown 
San Diego. The shelter provided 
accommodations for 150 people 
experiencing homelessness. The 
temporary shelter closed in 
November to allow for the 
construction of a new per-
manent supportive housing 
facility at the same site. 

For decades Carroll 
managed an organiza-
tion that grew to have 
multimillion-dollar bud-
gets, hundreds of em-
ployees and has helped 
thousands of community 
members in need.

IN HIS OWN WORDS
“Thank you to all of you. Thank you to the whole community of San Diego, especially 
the business community that’s constantly working for solutions for all of our neighbors 
in need. Thank you to Kaiser, who started way back when, in ’83, in helping me open my 
first medical clinic. Just so you know: now we do 40,000 patients a year.”

LIFETIME ACHIEVEMENT – BUSINESS NONPROFIT

Kaiser Permanente Executive  
Has Made a Lasting Mark 

HEALTH CARE:  
Her New Hospital Is 
State of The Art, and  
It’s Green Too
n By TONY CAGALA

It may seem premature to bestow a Life-
time Achievement Award upon Jane Finley, 
who is in the prime of her career, but for the 
senior vice president and area manager for 
Kaiser Permanente San Diego, the award 
only serves as a testament to the numerous 
contributions and accomplishments she’s 
already provided in her career and her 
community.

After humble beginnings in health care 
back in 1979, Finley joined Kaiser Perma-
nente in 1984, taking on areas of increasing 
responsibility, until being appointed to her 
current role — leading Kaiser Permanente’s 
largest medical center area in Southern 
California.

When Finley arrived in San Diego in 
2014, she hit the ground running — opening 
Kaiser Permanente’s first new hospital in 
San Diego since the mid-’70s (a state-of-
the-art facility, and only one of a handful 
of LEED Health Care Platinum Hospitals 
in the world).

Beyond her dedicated work at Kaiser 

Permanente, she is active in the San Diego 
community, serving on the boards of the 
Jacobs & Cushman San Diego Food Bank, 
and the San Diego Regional Economic De-
velopment Corporation, as well as serving as 
immediate past chair of the Hospital Asso-
ciation of San Diego and Imperial Counties.

Spending her entire career in the health 
care industry means Finley has seen some 
major milestones: advances in electronic 
medical records, technology like telehealth, 
virtual video visits, and home health inter-
ventions, all of which have helped to change 
the face of the industry.

Finley has also been involved in the 
planning, construction and development 
of three hospitals over the course of her 
career, including the most recent one in 
Kearny Mesa. 

She is also actively involved in serving 
the community beyond leading health 
plan and hospital operations that deliver 
care to nearly 1 in 5 San Diegans. Sitting 
on the board of directors of the Jacobs 
& Cushman San Diego Food Bank and 
the San Diego Regional EDC, Finley has 
been able to gain valuable insights on the 
needs of the community and initiate ways 
to help fill those needs. Actively involved in 
fundraising efforts, which go a long way to 
ensure needed resources for the food inse-
cure, Finley implemented an internal Kaiser 
Permanente program in San Diego that 

helps eligible area residents connect to much-needed 
food resources.

When she’s not focused on the health and wellbe-
ing of her community, Finley can usually be found 
outdoors, running, cycling or backpacking. She 
trained for and ran in the inaugural Thrive 
Half Marathon in 2017 and completed the 
second annual Thrive Half Marathon in 
2018.

Aside from her already impressive 
accomplishments and contributions, 
Finley is clearly not done in her career, 
leading the charge of innovation with 
Kaiser Permanente and the health 
care industry, or in her role helping to 
narrow the gaps in food insecurity and 
to promote San Diego as an inclusive, 
innovative region where it is safe to live, 
work and play. 

“I can assure you I am more excited 
than ever to be a leader in an organization 
that I believe is the model for health care in 
America, and in fact, the world,” she said.

IN HER OWN WORDS
“I am both delighted and humbled to be receiving this lifetime achievement award. …   
I most certainly would not be up here today without the support of my partners in lead-
ership. … My leadership team and the nearly 10,000 employees and 1,400 physicians 
are the women and men who take care of our 630,000 members each and every day. … 
Partnership at home is also a key to success. A dear thank you to my wife Cindy for her 
enduring support of me and my career.” 

Photo courtesy of Bob Hoffman Video & Photography

Photo courtesy of Bob Hoffman Video & Photography
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Congratulations to our very own Jimmy Ayala! Thank you for inspiring 
innovation, passion and the next generation of leaders in San Diego. 

Pardee Homes is proud to have you lead our team.

www.pardeehomes.com

Jimmy Ayala
Division President of Pardee Homes San Diego 

Congratulations

2019 MOST ADMIRED

CEO FINALIST
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CEO OF THE YEAR

Qualcomm Chief Kept Business Plan in Focus
TECHNOLOGY: Steve Mollenkopf Is Bringing 5G to Market Early 

n By JESSICA KING

With the livelihoods of 35,400 em-
ployees and the future of his com-
pany to think about, Qualcomm 
Inc. CEO Steve Mollenkopf  has 

had his hands full. 
Since taking the technology company’s hot 

seat five years ago, Mollenkopf has been 
developing and executing growth 

strategies that are starting to come 
to fruition with the recent launch 
of fifth-generation wireless tech-
nologies, also known as 5G.

Compounding his challenge 
were the other events of recent 
years. Qualcomm pursued and 
was ultimately thwarted in its 
attempt to buy NXP Semicon-
ductors. It fended off a hostile 
takeover by Broadcom. And 
it took part in legal fights 
with competitors as well as 
regulators all over the globe.

Despite multiple issues 
that would have distracted 
other companies, 5G is com-
ing on the market — and the 
majority of 5G devices that 
are launching this year will 
be using Qualcomm’s 5G 

modems.
That’s why Mollenkopf is the 

San Diego Business Journal’s 2019 CEO 
of the Year.

Mollenkopf was nominated for the 
award by Qualcomm Senior Public Rela-
tions Coordinator Rebecca Zulka.

“2019 is a particularly momentous 
year,” Zulka said. “It is the year that the 
fifth generation of wireless connectivity 
known as 5G became available to con-
sumers, and at a timeline that is fully a 
year ahead of schedule. This milestone i 
s in no small part possible because of the 
leadership Steve Mollenkopf provided at 
the helm of Qualcomm.”

Mollenkopf, an engineer by training 
who worked in other capacities for Qual-
comm before becoming its CEO in 2014, 
oversaw the investment of  billions of 
dollars into the research and development 
of 5G technologies. 

“There are CEOs who are more of a 
household name than Steve Mollenkopf,” 
Zulka said. “However, the impact of the 
foundational 5G technology that Mollen-
kopf has spearheaded the development 
of at Qualcomm is impossible to match. 
Combine that with his role in rallying 
the global wireless industry to make this 
transformative technology available to 
consumers a year ahead of schedule, with 
5G network launches already in the Unit-

ed States, South Korea and China, 2019 
makes for a momentous year in history. 

“This has all been possible because 
Mollenkopf has kept the 35,000-plus em-
ployees at Qualcomm focused on product 
innovation and technology leadership 
despite the attention on the company and 
other developments in recent years. He 
helped maintain a company culture that 
is purposeful and rewards innovation,” 
she added.

Mollenkopf has been an active player in 
the company’s invention engine through-
out his 24 years with Qualcomm. He is a 
published IEEE author and an inventor 
listed on 38 patents in areas that include 
power estimation and measurement, 
multi-standard transmitters and wireless 
communication transceiver technology.

When it comes to community involve-
ment and philanthropic contributions, 
Mollenkopf is a champion for diversity 
and inclusion. He marches annually with 
fellow Qualcomm employees in the San 
Diego Pride Parade and International 
Women’s Day events. In addition to sup-
porting equality and diversity in the work-
place, Mollenkopf personally supports 
local and national nonprofit organizations 
committed to education, medical research 
and health care.  

BB&T – John Burnham Insurance Services will now operate under one of the most respected names in the business:

Go with one of the best names in the insurance business.

That’s what we did.

© 2019, McGriff Insurance Services, Inc. All rights reserved. CA license #0C64544.

800-545-6462   |  McGriffInsurance.com

McGriff Insurance is honored to acknowledge all the winners and finalists
of the 2019 San Diego Business Journal CEO of the Year Awards.

Your leadership enriches our community and inspires us all.
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BUSINESS NONPROFIT

CEO Sees Customer Count Double on Her Watch
CREDIT UNIONS:  
It’s Been a Decade  
of Success For  
SDCCU’s Campbell
n By JESSICA KING

In the world of  banking, there’s no 
denying one’s successes when the num-
bers are climbing. Such is the case for 
longtime San Diego County Credit Union 
President and CEO Teresa Campbell, 
who continues to lead her institution’s 
growth almost a decade after first join-
ing it.

Campbell is the San Diego Busi-
ness Journal’s 2019 CEO of  the Year 
award-winner in the nonprofit business 
category. The annual award program, 
which has also selected Campbell for 
honors in past years, recognizes local 
industry leaders for their achievements 
within their respective companies and 
the community.

Campbell was nominated for the 
award by fellow SDCCU executive Na-
than Schmidt. 

“Under Campbell’s leadership, 
through a continued focus on delivering 
exceptional customer service combined 
with the hard work and dedication of 
SDCCU’s great team, SDCCU has main-
tained its stance as an industry leader 
and achieved continued growth and suc-
cess,” said Schmidt, SDCCU’s Executive 
Vice President of  Brand Strategy and 

Digital Channels. “SDCCU has grown 
to $8.4 billion in assets and reached 
over 410,000 members. Membership has 
doubled, from 204,000 in August 2010, 
in the nine years Campbell has served as 
president and CEO.”

Campbell, a University of  Maryland 
business school alum, joined SDCCU in 
August 2010, following a nearly eight-
year stint as president and CEO of 
Sacramento-area Golden 1 Credit Union. 

San Diego County Credit Union has 
been around since 1938 and currently 
touts 885 employees, 747 of  whom 
are full-time employees. It operates 43 
branch locations in San Diego, Riverside 
and Orange counties.

In the past year alone, SDCCU re-
ported that it attracted nearly 30,000 
new members, representing a nearly 8 
percent increase over 2017’s new member 
tally. Additionally, year-to-date return 
on assets remained strong at 1.3 percent, 
according to Schmidt, and the net-worth-
to-assets ratio for 2018 was 16.04 per-
cent, well above the 7 percent minimum 
capital level for credit unions regarded 
as “well-capitalized,” as specified by the 
National Credit Union Administration.

“With Campbell at the helm, this 
growth has been fueled by several high-
lights over the past year and a half,” 
Schmidt said. “SDCCU optimized its 
online experience with the launch of  a 
new website in April. Most notably, the 
website was built using a responsive de-
sign, which enables the site to adapt its 

IN HER OWN WORDS
“I’m honored to have been selected among San Diego’s business leaders to receive this 
award,” said Teresa Campbell, SDCCU President and CEO. “I am proud to lead such 
a dynamic organization and believe that SDCCU’s success can be attributed to our 
commitment to ensuring that customers, community and employees are at the forefront 
of every decision we make. Our continued focus on innovation, as well as our ongoing 
commitment to comprehensive community outreach, continues to strengthen SDCCU’s 
strategic market position as Southern California’s preferred financial institution.”

layout to different viewing devices, meaning 
members have the same experience when 
accessing the site from their desktop 
computer, tablet or smartphone. 

“The new sdccu.com is 
equipped with improved func-
tionality which makes it easier 
for members to find the prod-
ucts, services or information 
they need,” he added.

In the community, SD-
CCU, under Campbell’s 
leadership, also stepped 
up its game in 2018 by 
becoming the title sponsor 
of the OC Marathon and 
Half Marathon, as well as 
supporting events benefiting 
Orange County’s Children’s Hos-
pital and OC Pride. The credit union 
also continued its already active San 
Diego presence by partnering with the 
County of San Diego on its Live Well 
San Diego initiative. 

Congratulations to Sam Attisha, Senior Vice President and Region Manager,  
on being named the 2019 CEO of the Year for a Large Privately Held Company 

 by San Diego Business Journal!

Our network is powering millions of connections a day,  
bringing us all closer to our customers and our community.

coxbusiness.com (866) 456-9944

Bringing us closer

Photo courtesy of Bob Hoffman Video & Photography
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NONPROFIT

As Athena’s Leader, Smithson Casts a Wider Net
TECHNOLOGY:  
Joins United Nations 
Effort to Close Gender 
Gap in STEM
n By JESSICA KING

Financial turnarounds don’t generally 
happen overnight but with strong leadership 
comes strong results. Enter Holly Smithson, 
a San Diego chief executive officer making 
notable strides for a local nonprofit wired 
to help advance women in technology and 
related fields.

Smithson, CEO of Athena, is the San 
Diego Business Journal’s 2019 CEO of the 
Year awardee in the nonprofit organization 
category.

Fellow CEO Jaye Connolly-LaBelle of  
RippleNami, a technology company, nom-
inated Smithson for the award. 

“Holly’s tenacious pursuit for women to 
be valued at every level of business requires 
a voracious appetite, a steely determina-
tion and a singular passion that seeks to 
convert impossibilities into possibilities,” 
Connolly-LaBelle said, adding “She’s 
#bethatCEO.”

Launched in 1998, Athena is a women’s 
empowerment nonprofit organization that 
fast-tracks women in STEM through lead-
ership development, transforming female 
scientists and technologists into corporate 
leaders. The goal of the organization is to 
widen the bridge and empower 1 million 
women leading in STEM by 2030.

Smithson leads five full-time employees 
at Athena, acting as equal parts strategist 
and change agent. 

Smithson was no stranger to the local 
STEM job market when she joined Athena. 
Prior to leading Athena, Smithson spent 
four years as president and CEO of Smith-
son Network, a San Diego-based concierge 
business consultancy. Before that, she was 
senior vice president of business strategy 
and development for the California Life 
Sciences Association, and before that, she 
was president and chief operating officer 
of CleanTECH San Diego.

Since joining Athena as CEO in 2017, 
Smithson led a financial turnaround for the 
nonprofit that began with an organizational 
restructuring, new digital product offerings, 
new pricing structure, new staff and new 
board directors. These efforts led to 40 per-
cent increased membership and retention 
rates, improved internal processes, three 
new strategic alliances, and an overhauled 
strategic plan to advance market expansion 
goals in North County, Los Angeles County 
and elsewhere.

Furthermore, Connolly-LaBelle said, 
Smithson’s vision to scale led to a new 
collaboration with the United Nations, 
announced in December.

“Athena, a signatory to the United 
Nations Global Compact, is spearheading 
a potentially powerful initiative to close 
the gender gap in the STEM workforce,” 
Connolly-LaBelle said. “Targeting the 
need to ensure women’s full and effective 
participation and equal opportunities for 

corporate leadership, Athena is mobilizing corporate and 
community partners to develop methods for businesses to 
promote gender equality in the workplace, marketplace 
and community, with an emphasis in STEM fields.”

Smithson’s community involvement and philanthrop-
ic contributions include service on several boards, in-

IN HER OWN WORDS
“It’s a distinct honor to help shape our region as a destination for diversity as more 
companies recognize diversity as the most consequential element of modern business. 
If we look at the chief executives at the Airport Authority, the Port, the S.D. Business 
Journal, California’s U.S. Senators, S.D. City Council President Pro-Tem, California’s 
Senate President Pro-Tem and our District Attorney … you’ll note, we’re all institutional 
She-E-Os. Clearly, this region is carving out its competitive advantage.”

cluding the Alzheimer’s 
Association of  San 
Diego and Imperial 
Counties, the US 
Green Chamber of 
Commerce and the 
Make-a-Wish Foun-
dation. 

Also, last year, Ath-
ena commemorated 
its 20th anniversary 
by recognizing its 
philanthropic arm 
having awarded a to-
tal of 92 college scholarships to high school 
seniors pursuing degrees in the STEM 
disciplines, totaling nearly $550,000. Its 
Annual Pinnacle Awards have honored a 
total of 100 women and women champions 
in the promotion and mentorship of women 
in STEM. 

Photo courtesy of Bob Hoffman Video & Photography
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FAMILY-OWNED BUSINESS

CEO Went From Emptying Trash to Expanding Footprint
MOTOR VEHICLES: 
Cart Mart Serves  
Clients in 4 Southern 
California Counties 
n By JESSICA KING

From floor sweeper to CEO, Brian Rott 
of Cart Mart can literally say that he 
started on the ground floor and worked 
his way up the business ladder.

The San Diego Business Journal select-
ed Rott for the publication’s 2019 CEO 
of the Year award in the family-owned 
category. The award program recogniz-
es local industry leaders’ achievements 
within their respective companies and in 
the community.

Cart Mart was founded in 1959 by 
Rott’s grandfather, Ben Bellman, in El 
Paso, Texas. Bellman moved the company 
to San Diego in 1972. Rott began working 
for the company after school and on sum-
mer breaks, sweeping floors and taking 
out the trash. As he grew, so did his role 
in the family company. Bellman passed 
the CEO reins off  to Rott in 2004.

Under Rott’s leadership, Cart Mart has 
grown to include four locations through-
out Southern California. Outside of San 
Diego County, Cart Mart can be found 
in Rancho Mirage, Orange County and 
Los Angeles. 

The golf  cart dealer specializes in a 
consultative approach to the sales and 
service of new and used equipment, onsite 

and mobile repair services, preventative 
maintenance, replacement parts, accesso-
ries and rentals to special events.  

Cart Mart employs 95 people, including 
52 full-time employees. In order to achieve 
and maintain a positive work environment 
for those employees, Rott has created a 
matching 401(k) program.

He also supports a strong work/life 
balance for his team and provides a 
clear succession and promotion plan 
for employees looking for a title change, 
implementing a tier program that helps 
employees understand their career path 
options at Cart Mart. 

Rott also encourages and promotes 
professional and personal development 
and training. 

It was one of Rott’s employees who 
nominated him for the CEO award. Ac-
cording to Leatha Molina, Cart Mart’s 
chief  operating officer, “Brian is always 
thinking from the perspective of both his 
employees and Cart Mart customers. His 
business philosophy is to follow the Gold-
en Rule: Do unto others as you would 
have others do unto you. Brian has creat-
ed a culture of employee development at 
Cart Mart, and has numerous employees 
who have worked their way up the ranks 
to management positions.”

When it comes to contributing to the 
company’s financial success and growth, 
Rott invests in the latest technology and 
tools to improve and streamline daily 
processes. This includes the Fonality 
phone system and BarCloud inventory 

management system. 
“Brian is always on the cutting edge 

of new cart technology and innovations 
and constantly searching for ways to 
improve the industry,” Molina said. 
“Brian bought into the new Lithium 
Ion battery technology offered by Cart 
Mart partner ClubCar as an alternative 
to the lead-acid battery currently 
used in most electric vehicles.”

In the community, the 
Rott family has long sup-
ported a variety of phil-
anthropic efforts through-
out Southern California. 
Rott personally also 
works with San Marcos 
High School as a busi-
ness mentor and offers 
career and business ad-
vice to students.  

IN HIS OWN WORDS

“Certainly, to be named as San Diego’s Top Family Business CEO is one of the most 
humbling honors of my life. As a native San Diegan, to be recognized as a top CEO in 
the city that I grew up in, further underlines the entire experience for me. The parallel 
of Cart Mart’s growth alongside the explosive growth that we see in San Diego is a 
testament to the opportunities that the region provides as well as the abundance of great 
leadership and entrepreneurship that we are fortunate to ride alongside. This great 
honor not only validates my entire career thus far, but also provides me with the drive to 
continue my social responsibility to lead my community, my company and my family to 
even greater success. The list of finalists for which I was picked from is impressive, and 
each and every one of them deserves this recognition, and so I am honored to share this 
award with them as well.”

SVPR Communications congratulates the Sweetwater Authority for winning the 
2019 National Public Communications Achievement Award  

from the American Water Works Association & the  
2019 EPIC Award for Excellence in Public Information and Communications  

from the California Association of Public Information Officials. 
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SMALL PRIVATELY HELD COMPANY

Inclusivity Is the Foundation of Jones’ Self-Named Firm
CONSULTING:  
Big Corporations  
Seek Insight Of  
Multicultural 
Thinker
n By JESSICA KING

The San Diego Business Journal’s 2019 
CEO of  the Year in the privately held 
small company category is Dr. Steven 
Jones, Ph.D., an executive’s executive, 
who provides professional training and 
coaching services.

His self-monikered company, JONES, 
is an organizational psychology con-
sulting firm that he founded in 1993. 
For more than a quarter of  a century, 
Jones has been on a mission to develop 
leaders and human systems that counter 
oppression through diversity, inclusion 
and organizational effectiveness. 

According to his website, jonesinclu-
sive.com, Jones currently serves as a na-
tional diversity advisor to corporations 
like Sempra Energy and Honda. He also 
places a significant amount of  his focus 
working with colleges, universities, in-
dependent and public schools to further 
their mission to become more diverse and 
inclusive at all levels. 

Jones studied industrial and organi-
zational psychology locally at Alliant 
International University’s San Diego 
campus, earning a doctorate degree in 

the subject. However, he also earned a 
master’s degree in multicultural counsel-
ing at the University of  San Diego and 
did his undergraduate work in computer 
science at the University of  Louisiana at 
Lafayette. 

Claire French, the company’s chief  
of  staff, nominated Jones for the CEO 
award, which is given annually in rec-
ognition of  executives’ achievements 
within their respective companies and 
their communities.

“Dr. Jones is truly interested in im-
proving culture for our clients and our 
consultants,” French said. “His genuine 
interest in improving JONES and the 
workplace for all is inspiring. His in-
clusive message speaks to the wellbeing 
of  all those in the workforce, which is 
why I am nominating him for CEO of 
the Year.”

The award is the latest in a string of 
recent achievements for Jones, who was 
also named to the San Diego Business 
Journal’s San Diego 500 list of influential 
business people for three years in a row.

Jones employs 10 full-time employees 
in San Diego but 30 professionals overall.

In order to create and maintain em-
ployee satisfaction, Jones offers positive 
work-from-home and maternity policies, 
and company lunches and retreats.

“Dr. Jones developed a maternity 
policy that spanned our global compa-
ny, allowing new parents to spend time 

IN HIS OWN WORDS

I am honored to receive this award and am reminded that putting people first is the 
best strategy for business success. This award recognizes the long hours, late nights, 
and early mornings, we as CEOs, commit to in order to make a positive impact on the 
world through leading our businesses! 

with their expanding families over a 
period of  months, not just weeks,” 
French said. 

Of  course, maintaining company 
growth to allow for employee perks 
is important, too. Jones achieved 
this by hiring a brand experience 
manager, securing new clients through 
marketing efforts and revamping 
the company’s website, among 
other things. 

In addition to running 
his company, Jones is a self-
help book author, penning 
“Journey to Excellence.”

He also became the 
first person of  African 
descent to be ordained 
as a Buddhist monk 
at a 700-year-old 
monastery called 
Wat Umong, while 
studying business 
practices in Chang 
Mai, Thailand. 

Congratulations
Amobee CEO, Kim Perell
on her recognition at the San Diego Business 

Journal’s CEO of the Year Awards!

Amobee, a leading advertising technology 
company, is proud to support the San Diego 

business and technology community.

Amobee is hiring!
Visit amobee.com for more information
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MEDIUM PRIVATELY HELD COMPANY

Growing Legal Practice Debunks Industry Myths
LAW: Klinedinst  
PC Tames Large 
Amounts of  Data, 
Expands Into Seattle
n By JESSICA KING

With a view of law firms that sees them 
as fluid, dynamic and ever-changing, 
CEO John Klinedinst of San Diego-based 
Klinedinst PC is running a company that 
continues to grow more than three de-
cades after its launch.

In recognition of his efforts on behalf  
of his company and community, Kline-
dinst is the San Diego Business Journal’s 
2019 CEO of the Year in the privately 
held, medium-sized company category.

Klinedinst was nominated for the 
award by his chief  operating officer, 
Arthur Moreau. According to Moreau, 
under Klinedinst’s leadership, the com-
pany has become “the go-to firm for 
clients across the western United States 
and across the globe.” 

“Our litigators, trial attorneys and 
transactional lawyers guide clients 
through every problem, finding solutions 
at every turn,” Moreau said. “Whether 
protecting your business in court, helping 
negotiate your transaction or handling 
your matter on the appellate level, Kline-
dinst attorneys help get the job done.”

The firm maintains five offices in San 
Diego, Santa Ana, Los Angeles, Sacra-
mento and Seattle. They house a team of 

nearly 70 trial attorneys, transactional 
lawyers and litigators.

Seattle is the company’s newest office. 
It opened in 2015.

“From a financial standpoint, the firm 
is also growing, innovating and improv-
ing its balance sheet while being fiscally 
conservative,” Moreau said. “Through-
out 2018, John’s strong leadership and 
business acumen nurtured the continued 
expansion of  (the Seattle office) … . 
Thanks to John’s adept oversight, in just 
over two years, the office has experienced 
500 percent growth, from one employee 
to a team of six.”

With a total of 130 employees — 73 of 
whom are full-time — employee satisfac-
tion has meant debunking outdated law 
firm myths.

“For the past 36 years, John has created 
and maintained a positive work environ-
ment that is tailored towards employee 
satisfaction,” Moreau said. “The culture 
he has created encourages teamwork, 
creative thinking, leadership, work/life 
balance and personal growth.”

According to Moreau, the outdated 
idea that attorneys must “pay their dues” 
before gaining relevant legal experience is 
not part of Klinedinst’s wheelhouse. 

“John has always been a believer in the 
power of the individual, and advocates 
for younger attorneys to dive deep into 
cases with clients,” Moreau said. “He also 
is the first to encourage attorneys to de-
velop their book of business, and openly 
discusses how they can control their own 

destiny by doing so.”
Recent changes Klinedinst made to his 

own destiny as head of the firm include 
spearheading and successfully man-
aging the creation and centralization 
of Klinedinst PC’s eDiscovery team. 
Klinedinst also brought on a chief  
technology officer, uniting the eDis-
covery and information technology 
teams under one structured unit. 
The unit helps the firm’s legal minds 
with copious amounts of data that 
must be collected, sorted, organized, 
archived and extracted. 

In the community, Klinedinst is a 
longstanding member of the San Diego 
County Bar Association and American 
Bar Association. He is also a member of 
the Federation for Defense of Corporate 
Counsel, and a fellow in the Council on 
Litigation Management.

“Anyone who has ever met John knows 
that he believes in giving back, especially 
with his two alma maters,” Moreau said. 
“At Washington and Lee University, 
where he previously served on the board 
of trustees, John and his wife, Cindy, 
helped establish an annual scholarship 
to help California-based students attend 
the Virginia-based institution.” He re-
ceived his MBA at George Washington 
University.

Klinedinst is also active in the Phi 
Kappa Psi fraternal organization, hav-
ing served as board member of the PKP 
Foundation. Klinedinst also mentors law 
students.

IN HIS OWN WORDS
“Being recognized by your peers in 
the business community is incredibly 
meaningful. The San Diego region is an 
incredibly vibrant and diverse commu-
nity to live and work, and I congratulate 
all of the terrific executives that were 
nominated for this prestigious award. 
I am humbled by the recognition, and 
wish to accept this award on behalf of 
the wonderful individuals that I have 
the privilege of working with on a daily 
basis. The award is really a testament to 
the great team we have in place at Kline-
dinst, and I want to specifically thank 
them for this recognition.”

Photo courtesy of Bob Hoffman Video & Photography
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LARGE PRIVATELY HELD COMPANY

He Brought County Up To Next Gen Speeds
TELECOM: Sam  
Attisha Proud to 
Call Himself a First-
Generation American
n By JESSICA KING

How does a telecom company achieve 
delivering 1,000 megabits per second of 
broadband Internet service to nearly 100 
percent of San Diego homes in its service 
area?

Enter Sam Attisha, Senior Vice President 
and Region Manager for Cox Communi-
cations.

Attisha led Cox’s launch of new services 
for homes and businesses in San Diego and 
Cox’s other California markets, including 
Orange County, Santa Barbara and Palos 
Verdes. This included the deployment of 
next-generation gigabit Internet speeds that 
help power smart homes.

For his efforts, Attisha is the San Diego 
Business Journal’s 2019 Most Admired 
CEO of the Year in the privately held large 
company category. 

Attisha joined Cox in 2016 as its vice 
president of business development and pub-
lic affairs. He stepped into his current role 
three years ago, but the University of San 
Diego alum actually began his affiliation 
with Cox much earlier. 

In the late 1990s, Attisha managed na-
tional accounts for the telecom company 
for a year and eight months. In between 
that role and his current one, he spent seven 

years building his leaderships skills up with 
the internationally based digital platform 
security company, Irdeto.

Cox Communications is the largest pri-
vate telecom company nationally, and the 
largest division of Cox Enterprises, a fami-
ly-owned business founded in 1898. Though 
Cox Communications Inc. is headquartered 
in Atlanta, its California operations are 
based in San Diego, where it employs 1,138 
full-time employees.

Under Attisha’s most recent leadership 
and advocacy, San Diego became one of 
Cox’s first markets to deploy the DOC-
SIS 3.1 high-speed modem and launch 
next-generation gigabit internet speeds to 
homes throughout America’s Finest City. 

“He is the driving force behind Cox’s 
San Diego network upgrade project that 
will power our region’s efforts to create 
smart communities and position San Diego 
County as a leader in smart city technology 
deployment,” said Chanelle Hawken, who 
nominated Attisha for the executive award 
program. Hawken also works for Cox, as 
vice president of government and public 
affairs.

Hawken continued, “In his role, Attisha 
provided San Diego and California lead-
ership to ensure the successful unification 
of the company’s outside plant and field 
operations teams so that they moved from 
a corporate reporting structure to a local 
reporting structure, which means more 
localized connection with the customer 
experience. … From a national company 
standpoint, Attisha’s integrated teams 

IN HIS OWN WORDS
“It was very humbling to be recognized by the San Diego Business Journal and the 
judges. So many deserving and talented leaders do so much for their companies and 
community. Just to be mentioned with them is an honor but to actually receive the award 
you all gave me. I am so appreciative.  I am not the leader I am without the amazing 
colleagues I get the pleasure to work with each and every day. We have 1,800 dedicated 
and passionate employees who I accept the award on their behalf. And I could not do 
this without the amazing Cox Family who for more than 121 years has empowered their 
leaders to do the right things right for our employees, customers and communities.”

have the No. 1 network performance, No. 
1 Net Performer Score (NPS) for busi-
ness services for Cox nationwide, 
No. 2 NPS for residential services 
for Cox nationwide, and fewer 
customer-reported trouble calls 
year-over-year.”

In order to create and main-
tain a positive work environ-
ment and employee satisfac-
tion, Attisha — who emigrated 
as a child with his family from 
Baghdad, Iraq, to Michigan 
in the late 1960s — helped 
guide the company’s diversity 
and inclusion efforts as part 
of Cox’s National Diversity 
Council. 

“He is always focused on 
ensuring employees have the 
tools and knowledge they need 
to be successful in their jobs and 
is a champion for employees within 
the company,” Hawken said.

Photo courtesy of Bob Hoffman Video & Photography

Congratulations,
Jane Finley.
Kudos from Kaiser Permanente. We know you’re 
going to continue to do great things.
kp.org/choosebetter

Choose Better.
Choose Kaiser Permanente.
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Executives Mull the Pitfalls of Cybersecurity
TECHNOLOGY:  
International Players
Seek Money, Secrets;
Power Grid Is at Risk
n By BRAD GRAVES

Get better at cyber hygiene. That was the 
simple message that a panel of cybersecurity 
experts left with people attending the San 
Diego Business Journal’s CEO of the Year 
Awards.

How you react to odd e-mails from clever 
hackers matters immensely, Federal Bureau 
of Investigation Agent John Caruthers told 
the crowd.

People want to click on texts purportedly 
from the post office, said Chris Simpson, 
who directs the cybersecurity program at the 
National University System. Such a knee-jerk 
reaction has the potential to open the door 
to a cyberattack.

Many of the threats come from nation 
states such as Russia, North Korea, Iran 
and China. Most big business in the latter 
country is state-owned, leading one speaker 
to call China “a company masquerading as 
a country engaged in economic warfare.”

FBI Special Agent Pete Casey spoke 
about a scam where a hacker poses as a 
company CEO and orders an employee to 
wire money to a certain bank account — and 
keep it a secret. Sometimes companies act-
ing quickly can ask a bank for a wire recall, 
but not always. Companies should tell their 
banks to cooperate with law enforcement, 
he added.

Photo courtesy of Bob Hoffman Video & Photography
FBI Special Agent Pete Casey, National University’s Chris Simpson and FBI Supervisory Special 
Agent John Caruthers made up the expert panel on cybersecurity

Photo courtesy of Bob Hoffman Video & Photography
Ken Slaght of the San Diego Cyber Center 
of Excellence moderated the panel and 
discussed how hackers might take down 
the power grid.

Caruthers encouraged executives in the 
audience to strike up a relationship with the 
local FBI office before they lose money or 
trade secrets to a cyber thief. “We’re here to 
help,” Casey said.

Ken Slaght, head of the Cyber Center of 
Excellence industry organization, moderated 
the panel. He addressed the resilience of 
critical infrastructure, such as the electric 
power grid. He said if he was king for a day, 
he would harden the U.S. power grid, which 
is not protected like those in Russia or China.

Either a hacker or an electromagnetic 
pulse from a nuclear bomb could ruin elec-

trical transformers and take down the grid 
for months, he said, leading to chaos. 

Slaght suggested reading two books: news-
caster Ted Koppel’s “Lights Out: A Cyberat-
tack, A Nation Unprepared, Surviving the 
Aftermath” and William Forstchen’s “One 
Second After.” The latter follows a fictional 
North Carolina family after an enemy attack 
makes the lights go out for years.

The upside to all this grim news — one 
that a business person could appreciate — 
came at the discussion’s very beginning, when 
a panelist pointed out that the cybersecurity 
sector is growing at 15% to 18% annually.

Assurance, tax, and consulting offered through Moss Adams LLP. Investment advisory services offered  
through Moss Adams Wealth Advisors LLC. Investment banking offered through Moss Adams Capital LLC.
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When you go above and beyond, the sun rises on boundless potential. We believe in the 
value of applauding your achievements—and the possibilities they inspire.

Congratulations to the nominees and winners of the 2019 San Diego Business Journal’s 
CEO of the Year Awards.

RISE WITH THE WEST.
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Congratulations 
Cheryl Wilson

CEO of the year finalist

Thank you for 30 years of leadership as Chief Execu�ve Officer of 
St. Paul’s Senior Services.  We, the Board and employees of St. Paul’s, 

are proud to serve with you.

stpaulsseniors.org

www.swspr.com

SAN DIEGO

401 B Street, Suite 150
San Diego, CA 92101
858.541.7800

CENTRAL VALLEY

2444 Main Street, Suite 135
Fresno, CA 93721
559.521.2210

BAY AREA

2121 N. California Blvd., Suite 290
Walnut Creek, CA 94596
925.974.3306

Congratulations to our client Jimmy Ayala for 
being named a � nalist for the second year in a row!

Division President of Pardee Homes San Diego

Jimmy Ayala

Congratulations

Business leaders attending the CEO of the Year Awards

Hershel Strother II and his mom B.J Strother  
(Hershel Strother Home Services)

Len Kaine (Golden Rule Society)

Brittnie DuVall, Steven Robey, Drew Marshall, Yesica Mendendez, Brett Good (Robert Half),  
and Keith Guilbault (QDOBA Mexican Eats)

Nancy Rohland (National University) and 
Katherine Kantardjieff (CSU San Marcos)

Armon Mills (SDBJ) and Rodger Dougherty 
(Kaiser Permanente)Tony DiVita, Pamela Isaacson, and  

Nathan Rogge (Bank of SoCal)

Sam Attisha (Cox Communications), Barb Chodos (SDBJ)Vania Torres and Diane Lee (Cox Business)

Jim Skeen (Lockton), Kenneth Slaght (San Diego 
Cyber Center of Excellence)
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Arts for Learning San Diego provides high-quality arts 
education programs in schools and community venues. 

With the support of our generous sponsors, we are able to 
serve 70,000 students annually. Our professional teaching 
artists inspire creativity, advance learning, and strengthen 
education. We develop tomorrow’s workforce leaders through 
today’s arts education programs. 

4305 University Ave., Ste.555 
San Diego, CA 92105
619.282.7599 | artsforlearningsd.org

Arts for Learning San Diego Congratulates  

TARA GRAVISS  
on being named a finalist for the 2019 CEO of the Year Awards

Jane Finley (Kaiser Permanente)

Carisa Wisniewski (Moss Adams, LLP), Chris 
Graham (National University)

Mallory Johnson, Kristin Dunn, Jannet Zamora, David Johnson, Stephanie Jimenez,  
and Blythe Lawton, Robert Cantrell, and Ryan Banda (First Associates)

Kremic Barnier and Stephanie Barnier  
(Clear Sky Wealth) 

Raymond Simas (HomeStreet Bank)

Brittney Fenster (Everbowl), Bryce Goldman 
and Gigi Goldman (Kopari Beauty)

Scott Skillman (HomeStreet Bank), Jeff 
Fenster (everbowl)

Nathan Schmidt and Teresa Campbell (San Diego County Credit Union), Scott Campbell, and Sarah Bilyer

Jessica Baily, Alissa Douglas, Amanda Lawrence  
(VIA Technical)

Tommy Wornham and A.J. Moyer (C3Bank)

Jane Finley celebrates her CEO of the Year Award with Kaiser Permanente team

A.J. Moyer (C3 Bank), Ardy Arianpour (Seqster) Jonathan Gallagher (Coastal Payroll Services),  
and Dylan Natter (centrexIT)
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