
Medicine and Insurance Adapts New Practices for 2021
HEALTHCARE: Pandemic, Cost Containment, Mass Events Occupy Executives

 � By BRAD GRAVES

The medical and insurance commu-
nities are dealing with circumstances 
unique to early 2021, on top of  issues 
that have been around for a while. 

The timely is-
sue, of  course, is 
the reaction to 
COVID-19.

More timeless 
issues include 
work to bend the 
cost curve.

Many insur-
ers are absorbing 
COVID-related 
costs, for now at 
least.

Ka i s e r  Pe r -
manente, for ex-
ample, has agreed to waive all mem-
ber out-of-pocket costs for screening, 
testing, and treating COVID-19-relat-
ed services (inpatient and outpatient) 
through at least March 31, or as long as 
the public health emergency lasts, said 
Jane Finley, area manager for Kaiser 
Permanente San Diego. “This action 
means that members diagnosed with 
COVID-19 will not have to pay co-
pays or other cost-sharing related to 
their care and treatment of  COVID-19, 
even if  they must stay in the hospital 
through the end of  the month.”

An executive with Cigna noted cus-
tomers receive $0 cost sharing for all 
FDA-approved COVID-19 vaccines, as 
well as $0 cost sharing for COVID-19 

diagnostic and pre-hospital admission 
testing in the United States. Cigna said 
it is also helping to shield customers 
from unexpected costs for COVID-19 
care through “surprise” or “balance” 
bills from out-of-network providers.

More Emphasis on Telemedicine
Telemedicine — consultation with a 

doctor via voice or video — is one tech-
nology that is getting more use during 
the pandemic.

"COVID-19 represented 
a watershed moment in the 
adoption of  virtual care," 
said  Tim Rhatigan, vice 
president for small business 
sales and account manage-
ment for UnitedHealthcare 
in California.

Kaiser’s Finley said her 
organization has been 
working with the technol-
ogy for decades. At the 
height of  the nationwide 
shelter-in-place orders in 
April, she said, more than 
80% of  Kaiser’s walk-in visits were 
conducted as virtual appointments, up 
from 15% before the pandemic.

“The use of  telehealth has increased 
dramatically and shown us a clear path 
to scaling cost-effective ways for the safe 
delivery of  care to those who need it,” 
said Beth Andersen, president of  Anthem 
Blue Cross of California, in recent pub-
lic remarks. And it is more than a doc-
tor in the loop. To make it easier for pro-
viders to manage resources and capacity, 

Andersen said, Anthem was able to rap-
idly develop and deploy a COVID-19 
symptom checker on Sydney Care, its 
app powered by artificial intelligence.

Value and the Big Picture
As for controlling costs, Anthem said 

it is concentrating on high-quality, val-
ue based care. “By working to accelerate 
growth in value-based payment models, 
we reward our care providers for efficien-
cy, coordination, health outcomes and 

experience, rather than on the 
volume of  care provided,” An-
dersen said.

Cigna is also pursuing val-
ue based payments. “Provid-
ers who participate in these 
arrangements are compensat-
ed when they meet targets for 
quality and cost,” said Vic-
ki Clements, vice president of 
sales and client management, 
and COO for Cigna’s South-
ern California/Nevada markets.

Finley said that a coordinat-
ed, team-based model lets Kai-

ser provide the right care at the right time, 
reducing unnecessary treatments. For ex-
ample, she said, team-based care means 
that doctors can focus on medicine in-
stead of running a practice, which stream-
lines care and reduces medical errors and 
waste. “Also, Kaiser Permanente caregiv-
ers can pull up our members’ entire med-
ical history — including lab test results. 
As a result, tests do not get repeat ordered 
unless crucial to care, reducing duplica-
tion and overall costs,” she said.

Anthem’s Andersen said the pandem-
ic “has shown us technology holds the 
promise to a healthcare future of  greater 
access to transparency and data allowing 
the healthcare consumers, employers and 
other partners to make better-informed 
decisions.” 

Pulling Together
The COVID-19 

pandemic has cre-
ated a certain es-
prit de corps, with 
non-clinical staff  
volunteering for 
mass screening 
and vaccination 
efforts, Kaiser rep-
resentatives said. A 
spokeswoman said 
it is not unusual to 
see a high-level ex-
ecutive assistant 
directing pedestri-
an traffic at a re-
cent vaccine event.

“These extraordinary times have called 
for exceptional measures from all,” Finley 
said, including doctors, nurses, aides, respi-
ratory therapists, pharmacists, housekeep-
ers, labor leaders, managers, and the en-
tire staff.

“Without a doubt, the best work-relat-
ed moment I’ve experienced in the last six 
months is witnessing the Kaiser Permanen-
te San Diego team coming together from 
their respected disciplines to take care of 
our patients and their families and each 
other,” she said.  �
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Rank

Organization
Address
Website Phone

# of local enrollees
2021
2020

# of local
contracting
physicians Parent company

Top Local Executive
Headquarters

Year est. locally

1 Kaiser Permanente San Diego
9455 Clairemont Mesa Blvd., San Diego 92123
www.kp.org/sandiego 858-266-5000

631,895
628,687 1,404 Kaiser Foundation Health Plan &

Hospitals,

Jane Finley
Oakland

1967

2 Community Health Group
2420 Fenton St., Suite 100, Chula Vista 91914
www.chgsd.com 619-422-0422

289,000(1)

206,000(2) 2,759(3) Community Health Group,
Norma Diaz
Chula Vista

1982

NR Aetna Inc.(4)

10260 Meanley Drive, San Diego 92131
www.aetna.com 877-421-4501

wnd
wnd wnd Aetna Inc.,

Michael Giar
Hartford, Conn.

1979

NR Anthem Blue Cross of California(4)

9655 Granite Ridge Drive, Suite 600, San Diego 92123
www.anthem.com/ca 858-571-8185

wnd
wnd wnd Anthem Inc.,

Alexi Vontsolos
Indianapolis, Ind.

2004

NR Blue Shield of California(4)

2275 Rio Bonito Way, Suite 250, San Diego 92108
www.blueshieldca.com 619-686-4200

wnd
wnd wnd California Physicians' Service dba Blue

Shield of California,

Paul Markovich
San Francisco

1988

NR Cigna HealthCare of California(4)

3636 Nobel Drive, Suite 250, San Diego 92122
www.cigna.com 760-809-7404

wnd
wnd wnd Cigna Corp.,

Steve
Schwerdtfeger

Bloomfield, Conn.
1977

NR Health Net of California(4)

3131 Camino del Rio N., San Diego 92108
www.healthnet.com 818-676-6775

wnd
wnd wnd Centene Corp.,

Kirsten Hubbard
Woodland Hills

1979

NR Sharp Health Plan
8520 Tech Way, Suite 200, San Diego 92123
www.sharphealthplan.com 858-499-8300

wnd
wnd wnd Sharp HealthCare,

Melissa Hayden
Cook

San Diego
1992

wnd Would not disclose
NR Not ranked
Source: The organizations and their websites.
To the best of our knowledge, this information is accurate as of press time. While every effort is made to ensure the accuracy and thoroughness of
the list, omissions and typographical errors sometimes occur. Please send corrections or additions to the Research Department at the San Diego
Business Journal. Eric Alderete, ealderete@sdbj.com. This list may not be reprinted in whole or in part without prior written permission from the
editor. Some companies have declined to participate or did not return a survey by press time. It is not the intent of this list to endorse the participants

or to imply a company's size or numerical rank indicates its quality. It is not the intent of this list to endorse the participants nor to imply an
organization's size or numerical rank indicates its quality.
(1) According to Community Health Group (chgsd.com).
(2) According to Local Health Plans of California (lhpc.org).
(3) 564 Primary care physicians & 2,195 specialists.
(4) Did not respond to our survey.
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Congratulations Finalists

341 Global Consulting
Aadila’s Holistic Goods
BARRE + Bay Wreath
Black San Diego Magazine
Black SD Magazine
Bombshell Brow Bar
Boutique VIno
By Any Beans Necessary
CAFE X
Carrolls Learning Angels
Casper Jiu Jitsu academy 
CommSafe AI
Coops West Texas BBQ
Custom Cuts
Dezigne Theory LLC
Dirt Don’t Hurt
Ensunet Technology Group
FireSnake Fitness
Fivespace
For Advanced Pain Management
For The Arts
Greenish Vibes
Grind and Prosper Hospitality Group
Imperium First Consulting
Incremental Fitness

Legit Express LLC
Lulu Family Childcare 
Micheaux Media
NewGait
Philips Nonprofit and NGO Consulting
PromoDrone
Pure Indoor Cycling
queenz dna
Rap A Tap Center
Relive You Center
Rhymes with Reason
Rhythems Chicken & Waffles
San Diego Code School (SDCS)
San Diego Tech Hub
SISTERcircle
Slow Burn BBQ San Diego
The Boss With The Floss Dental Practice 
The Bright App
The Dojo Cafe
The Formula Skin Lab
The Peace Watchers
The Writ Juice
Tiny Teapots Preschool & Daycare
Willson

3natural Bionutrition
A Child’s Place FCC
Active  Potential Kids
Admirals Experience
All Star Auto Detailing
BeeZee Taxi 
Blendees
Crafted Locally Distribution
Daneen Wilburn Music
Dezigne Theory LLC
Dirt Don’t Hurt
DreAm Hair Design
Dunn Rite Family Daycare
Emersons School of Martial Arts
Fadumo Muse Small Family Daycare
Family Health Services Training Center 
Fanuala Cab
Farah Abdalla Family Child Care
Felix BBQ with Soul
Genae Cunningham (hair by Genae)
GFASH LLC
Greater San Diego Chapter
GT2 Fitness and Bootcamps
Hair by D’Essence
Hairtopia Salon
Happy Time Learning Academy
High Definition Entertainment LLC.
Hirsi, Maryan Family childcare
HomeRun Hair Designs
Homes With MY Realty
ICONIC Beauty Station

IMAAAQKM Consultants And Security Services
Jackson Family Daycare
JM Care Staffing
Juiced Bikes
Keyd, Ayan Family Childcare
Love and Care When Your Not There
Many Shades of Pink Foundation
Maya’s Cookies
Meri Consulting
Meyers Nave 
Michelle Alexander Family Daycare
Mohamed Farah
Mustafa Sahid
Neighborhood House Association
Omar, Deka Family Childcare
Omni2Max
PromoDrone
Queenz Extensions
Reena Rene Anderson
San Diego Code School, LLC.
Signature Hair Studio 
SIP Wine & Beer 
Solomon Moss Tiling
The Bright App
The Formula Skin Lab
The Gillespie Production Group
The Maye-Williams Company LLC
Tiny Teapots Preschool & Daycare
Welfie
Workplace Climate LLC

BLACK-OWNED BUSINESS COMPANY 

BLACK-OWNED RISING STAR COMPANY 

association
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