
It is designed and 
operated consistent 
with U.S. and in-
ternational securi-
ty standards, with 
U.S. Customs and 
Border Protection 
operations locat-
ed within the CBX 
facility in the U. S., 
and Mexican Im-
migration and Cus-
toms located at the 

Tijuana airport.
In May, local and national leaders from 

San Diego County and Mexico met at the 
Tijuana airport to celebrate the grand open-
ing of the facility that they say 
will dramatically expedite passen-
gers’ transit process from the U.S. 
to Mexico.

“Since 2015, CBX has taken an 
innovative approach to a faster 
and more efficient connection of 
the United States with the Tijua-
na International Airport while 
providing passengers with ex-
ceptional customer service,” said 
Jorge Goytortua, CEO of Cross 
Border Xpress. 

Goytortua said that the new 
state-of-the-art passenger process-
ing facility “is the latest milestone as part of a 
multimillion-dollar expansion that will short-
en our guests’ wait times, improve their travel 
experience, and help raise the profile of our bi-
national region across the globe.”

Only for Travelers with Tickets to Fly
The CBX site is for ticketed airline passen-

gers only, offering travelers who are flying out 
of Mexico an alternative to accessing the air-
port. Officials say the wait time to cross is far 
shorter than it is at more congested land ports 
of entry at San Ysidro and Otay Mesa. 

By choosing to fly through the 
Tijuana airport and crossing via 
CBX to connect to San Diego, 
passengers are able to enjoy in-
ternational travel experiences at 
domestic flight rates.

The savings can range from 
30% to 50% compared to other 
airports in Southern California, 
CBX officials say. 

The building expansion was 
funded by Grupo Aeroportuario 
del Pacífico, operator of 12 air-
ports in Mexico.

Raul Revuelta, 
CEO of Grupo Aeroportuario del 
Pacífico, said the investment is not 
only a benefit to passengers. “This 
investment(‘s) positive impact will 
be experienced throughout the 
entire Cali-Baja Megaregion and 
beyond,” Revuelta said. “Today, 
more than 75% of non-stop inter-
national air travelers that come to 
San Diego arrive through Tijuana 

- Cross Border Xpress. Our new fa-
cility will make crossing through 
the airport easier and will elevate 

the experience for all travelers using 
the sky bridge.”

Revuelta said his group is confident that new 
international service will be added to the region 
in the coming years.

San Diego Association of Governments CEO 

Hasan Ikhrata said the region depends on one 
another, and that will continue moving forward.

“Tijuana, Baja California and the San Diego 
region cannot survive without each other eco-
nomically speaking,” Ikhrata said.

Five Big Moves
CBX and the improvements at 

the site also align with Ikhrata’s 
“Five Big Moves,” a plan he has been 
pushing since 2019. 

Its overall concept is to connect 
major destinations and employ-
ment centers with where people 
live through technological advanc-
es latching onto current and future 
infrastructure.

The Five Big Moves vision in-
cludes the “Next Op-
erating System,” which 
Ikhrata likens to a trans-
portation “brain” that 

will provide an integrated, connect-
ed transportation network for max-
imum efficiency, capacity and speed.

Ikhrata said the Next OS will 
give commuters choices in their 
travel and allow the transporta-
tion system to react in real time. 

Five Big Moves also builds 
upon existing infrastructure and 
strategies — Complete Corridors, 
Flexible Fleets, Transit Leap and 
Mobility Hubs — which will op-
erate in an interdependent fashion.

Ikhrata said that connecting the San Di-
ego-Tijuana region with high-speed rail, and 
specifically connecting the San Diego Airport 
to the Tijuana airport, would be “moving in 
the right direction.”

“About 150,000 people cross the border every 

day and work here and live there, or vice ver-
sa,” Ikhrata said.

San Diego Trolley’s Purple 
Line in the Pipeline

He said there has been talk between SAN-
DAG officials and Mexico officials about reserv-
ing plans for a subway station. A proposed San 
Diego Trolley Purple Line is slated to go from 
the San Ysidro Transit Center to National City 
and Chula Vista and into downtown San Diego.

“More collaboration is good news for our bi-
national region,” Ikhrata said. “The two cities, 
San Diego and Tijuana, and the regions, are 
one. Mexico has become our largest trading 
partner, which points to more collaboration 
and more exciting moments for future trans-
portation.”

According to CBX officials, in 
2019, CBX generated a total eco-
nomic impact of $855 million 
throughout the region and sup-
ported 7,613 full-time jobs. 

In 2021, CBX had more than 
2.7 million travelers and expects to 
reach 4 million this year. By 2034, 
it is estimated that more than 17 
million passengers will transfer 
through Tijuana.

“The long-term goal for Tijuana 
International Airport is to pursue 
international flights, and that, too, 
will be good for San Diego,” Coker 
said. “I do see them as a partner, 

complementing the travel experience in San 
Diego. We promote ourselves as binational, a 
two-nation vacation. People can spend a cou-
ple of nights in Tijuana or the Baja California 
region and then spend three or four nights in 
San Diego, experiencing two countries in one 
visit.”n
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HEALTHCARE
New Hire

Therese Rubio has joined as Partner at Nava Benefits, a modern 
healthcare benefits brokerage leveraging technology and benefits 
innovation to tackle the rising costs of healthcare. Therese’s 
appointment adds to Nava’s hiring momentum in Southern 
California and accelerates the company’s ability to deliver a data-
driven benefits strategy to small and medium-sized businesses. 
Therese will leverage her passion for analytics to help Nava’s 
employer clients reduce their healthcare costs. Therese has spent 
her career focused on employee benefits. While serving as a Client 
Executive at Marsh & McLennan Agency for the last six years, she 
focused on the startup and mid-market segment, helping these 
high-growth, complex companies find creative and scalable ways 
to attract and retain talent. In particular, Therese has extensive 
experience deploying impactful employee education campaigns 
that drive benefits utilization and grow employee confidence.

“I joined Nava Benefits to help build a company that reflects the 
core needs of HR and to have a direct role in determining what 
the future of employer-sponsored healthcare should look like,” 
stated Rubio. “The employers I work with are bogged down by 
the unnecessary complexity of managing employee benefits in a 
system that feels firmly stuck in another era. Nava offers a fresh 
approach that makes it dramatically easier for HR departments to 
offer employees benefits typically associated with Fortune 500 
companies, such as primary care, mental health, fertility, adoption 
assistance and a host of other offerings.” Get in touch with 
Therese at therese@navabenefits.com.

Therese Rubio

Same Day Heating & Air Conditioning is proud to introduce 
our new President/CEO Zachary E. Johnson! Zachary has a 
background of growing businesses in a range of industries from 
Wealth Management to Environmental industries. Recently, he 
was General Manager at Republic Services, running business in 
the California and Utah Markets. Zachary attended the University 
of Michigan, earning an M.B.A. from the Stephen M. Ross School 
of Business, an M.A. in Sport Management, and a B.A. in Sociology. 
He joins our growing team as we recently completed our first 
million-dollar month! Welcome Zachary! Zachary Johnson can be 
reached at zjohnson@samedaysd.com
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Gensler, global design, architecture, and planning firm 
welcomes Smita Gupta to the San Diego office as a Principal 
and Southwest Regional Sciences Practice Area leader. 
Smita’s 20+ year career with Gensler spans from workplace 
design, strategic consulting and leading the development 
of the firm’s India operations, to being a Director of Client 
Relations in the Asia, Pacific, India, and Middle East Region. 
Her past experience as a Senior Strategic Facilities Planner for 
Genentech positions her to grow Gensler’s sciences practice 
in San Diego and throughout the Southwest region. We look 
forward to Smita’s impact on our clients, projects, and teams. 
Smita Gupta can be reached at smita_gupta@gensler.com.
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