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Employment Agencies Report 7.3% Revenue Drop 

Orange County’s largest employment
agencies reported falling revenue again in
2020, as the industry saw a major upheaval
amid the pandemic.
Total annual revenue for the 18 ranked

firms dropped 7.3% to $673.5 million in
2020. 
That follows a 1% decrease in pre-pan-

demic 2019, no growth in 2018 and a 3%
increase in 2017. 
Staffing agencies said they placed

23,649 workers last year, a 20% drop from
2019 when it was down 11%.
The number of permanent workers

placed also fell 27% to 831; that contrasts
with a 52% increase in 2019.
The Business Journal ranked the 18

largest firms that reported at least $10 mil-
lion in OC billings. They employ 1,108 in
Orange County, a 4% decline from 2020. 
Staffing agencies are often seen as a

bellwether of the job market as companies
tap their services to fill posts ranging from
administrative to industrial before making
permanent hires.
The agencies say their customers are

shifting resources to automation, which re-
duces their need for more employees.   
Last year, the pandemic obviously hurt

as Orange County’s unemployment levels,
which was 2.8% in 2019, soared
to 8.8% for the year, including a
monthly high of 14.9% in May,
according to the state Economic
Development Department.  
Many industries that the em-

ployment agencies traditionally
serve took a brunt of the lost jobs
last year.
“We’ve seen industries such as

retail, hospitality, and aerospace,
previously quite resilient, suffer poten-

tially irreparable harm as a result of
COVID-19,” Volt Information
Sciences Chief Executive and
President Linda Perneau said
earlier this year. The Orange-
based firm, parent company of
Volt Workforce Solutions, ranks
No. 10 on the list.
On the upside, the need for jobs

related to healthcare monitoring
and screening, logistics, food
manufacturing and distribution

have been increasing, Perneau said.

Companywide revenue for the firms on
the list totaled $24.5 billion, down 9.1%
year-over-year. 
Of the ranked agencies, three reported an

increase, nine saw revenue decline, one
stayed flat and the remaining five were
Business Journal estimates. 

Highlights
n Hanover, Md.-based Aerotek Inc.,

which has an office in Orange, claimed the
top spot, even though revenue dropped
4.2% to $90.5 million. It has 82 employees
in Orange County, up from 75 a year ago.
Fun fact: Aerotek founder Steve Bis-

ciotti owns the Baltimore Ravens. 
n The Irvine office of Select Staffing,

based in Atlanta, dropped to No. 2 as its
revenue fell 15% to $81.9 million.  

n No. 4 Roth Staffing Cos. in Orange
reported $62 million in revenue, down
13%; that follows a 21% drop in 2019.

n The biggest increase was 35% to $32.6
million from the Santa Ana office of
Cincinnati-based StaffMark, which pro-
vides employees with expertise in engi-
neering, finance, marketing and skilled
trades, among others. It jumped the most
places, from No. 14 to No. 8. 

n The list saw the return of No. 17 Mar-
quee Staffing of Irvine, where revenue fell
3.3% to $10.4 million, and No. 18 B2B
Staffing Services of Lake Forest, where
sales dropped 17% to $10 million. n

p   18
Employment Agencies

Orange office of Aerotek: No. 1 on list with $90.5M in revenue

n By PETER J. BRENNAN

ECONOMY: Industry
continues being sluggish
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Disney
fornia, which has been pegged at $8.5 billion on
a typical year, notes Visit Anaheim CEO and
President Jay Burress. 
Coupled with other multibillion-dollar devel-

opment plans in the works for the areas around
Angel Stadium and Honda Center, Disney’s
recent move is “yet another vote of confidence
for Anaheim,” said city spokesperson Mike
Lyster. 
“As we emerge from what has been the most

difficult year for tourism in Anaheim, this news
shows the confidence in the market and helps
pave the way for economic recovery,” Lyster
said.

Entitlements 
Disney’s development goals are reminiscent

of the company’s first expansion in the 1990s,
when it gained approvals to add its second
theme park, California Adventure; and a hotel
and a shopping district, now known as Down-
town Disney. 
As part of that expansion, the city approved

long-term development rights that set up dis-
tricts within Disneyland Resort, and restricted
the types of commercial uses allowed in each
district. 
Those approvals also set up entitlements for

Disney, allowing the company to build up to 6.5
million square feet for the two theme parks,
5,600 hotel rooms, 300,000 square feet of retail
space, 34,300 parking spaces, and 350,000
square feet for the planned Downtown Disney
shopping district. 
Disney, which opened its first namesake Ana-

heim theme park in 1955, has made many im-
provements since these entitlements were first
approved, including the recent addition of
Galaxy’s Edge, built at a cost reported to be
more than $1 billion, and the Marvel’s

Eastside rendering near intersection of Katella
Avenue and Harbor Boulevard: a new kind of
Disney entertainment destination that could
include mix of uses
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