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Fortunately for Brea, CA-based CoolSys, the nation’s
largest provider of service solutions for mission-critical
refrigeration & HVAC systems, many of their customers
have been designated as essential businesses amid the
COVID-19 crisis. “We are grateful to continue to serve
grocery retailers, mass merchants, drug stores, telecom,
blood banks, etc., during these trying times,” states Adam
Coffey, President & CEO. “Millions of Americans depend
on these vital services, and we are honored to support
their needs.”  

Through its expansive offering of refrigeration & HVAC
solutions, which includes engineering, installation, service,
maintenance and energy optimization, CoolSys is
operating at near full-strength with over 1,850 field technicians serving the needs
of its customers, 24/7, across 41 states.  They are also leveraging their
workforce’s capabilities to assist customers with COVID-19 safety tasks, like
installing sneeze guards at grocery checkout stands. 

“In addition to a surge in demand for service and maintenance that will come with
the summer, we expect many of our customers will reignite any delayed 2020
installation and energy projects quickly once recovery begins,” says Coffey.
“CoolSys stands ready to respond!” For more information about CoolSys, contact
Mike Ochoa, mochoa@coolsys.com, or (714) 510-9595.

CoolSys Stays Strong Supporting 
Essential Businesses, Nationwide

Adam Coffey, President &
CEO, CoolSys

We are here for you. The answers are here. The quantifiable value of an
insurance broker is how they respond to you in times of crisis. In our 66 years of
business, Bowermaster & Associates has been there for our clients through many
perils and we continue to be there through this COVID-19 pandemic. Insurance
and Risk Management play an essential part in any crisis, and the response and
resourcefulness of your insurance brokerage plays a significant role in how your
business, your employees, and your family are impacted.

We understand the insurance industry is under a lot of scrutiny during this time,
and it is our duty to advise our clients accordingly and be an advocate. We
understand our role as insurance advisors to those we serve. Aside from
understanding insurance protection and claims, how one fares through this
pandemic will be driven by the resources they have available to them. One of our
primary roles is to be a resource in every way we can. Proof of this can be found
in our dedicated COVID-19 Resource website: www.AnswersAreHere.com, as
well as our community outreach website: www.BowermasterCommunity.com
dedicated to drive commerce for our local clients and community.  We believe that
every bit helps, no matter how small.

While we wish the times were different, we are here for our clients and community
every step of the way. The Answers Are Here. Stay healthy and stay the course.

Sincerely,

Bowermaster & Associates Insurance Agency

Real People. Real Resources. Real Results.

COVID-Test Your 
Workforce

We come to your place of work. 
Both PCR based nasal swabs 

& antibody testing.

FOR PROGRAM DETAILS
CALL (800) 820-8803 

OR EMAIL CS@IHDLAB.COM
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Plan Don’t Panic! How Your Business Can Survive and Thrive Post-Covid-19
efforts, that have been announced.   While the response to
COVID-19 begins to take shape, the looming question is “will this
be enough?”  The old adage of plan for the worst and hope for the
best is how every business must proceed in this volatile and
unprecedented environment.  Businesses must immediately enter
crisis management mode as the certainty of more economic
slowdown is 100%.  

Now is a critical time for businesses to engage experienced financial restructuring
advisors to assist with the following:  update financial projections to evaluate cash
flow in worst, likely and best-case scenarios, with an emphasis on hoarding cash;
create alternative business plans based upon the updated financial projections;
assess cash availability from current streams of revenue, existing loans, and lines of
credit; assess unencumbered assets that could be used as collateral to borrow
additional funds; review insurance contracts to identify claims for business
interruption coverage; analyze current contracts with a focus on force majeure
clauses, notification requirements and default provisions; summarize employee
wage/benefit requirements and available assistance programs; and implement cost
reduction plans to achieve or maintain positive cash flow. 

A review of existing contracts and loan
agreements by insolvency counsel
experienced in bankruptcy and
bankruptcy alternatives is critical, with a
particular focus on financial covenant
compliance and cash-flow-related default
provisions.  Lenders and other counter-
parties to agreements will expect
management to have engaged
competent legal and financial advisors to
help navigate the complex landscape of
non-bankruptcy restructuring alternatives
that include forbearance agreements,
waivers of certain financial and non-
financial covenants, and other
amendments to existing agreements.
The goal for management is to implement
strategies that maintain value moving
forward, and to do so without the need to
seek formal bankruptcy court
intervention.  
While most businesses will suffer, and
many will fail, your business can survive.
The key to survival is to plan, not panic!  

Years ago, a very wise and successful client told me that as
people age, they don’t like ambiguity.  Those words resonated
with me then, and even more so now.  We crave certainty and
guidance right now as we try to overcome the fear and
uncertainty about COVID-19.   Business owners, managers and
operators want to know what to do.  These people recognize that
when running a business, they’re not just responsible for
themselves and their family. They also feel deeply responsible for their employees,
vendors and customers. 
COVID-19 is having a negative impact on almost the entire business environment.
Nationwide, businesses are closed, others are suffering disruptions including
reduced hours of operation from government restrictions, while still others are
confronted with supplier or customer delays. Regardless of the business sector,
we’re all wondering when shelter-in-place orders will be lifted so that we can all get
back to work, as if COVID-19 never happened.  
Many people have placed a great deal of hope and optimism on the more than $2
trillion-dollar federal stimulus package, supplemented by state, local, and private

About the Author: 
Richard H. Golubow, is a founder and
managing partner of Winthrop Golubow
Hollander, LLP, a law firm devoted to
complex bankruptcy, bankruptcy
alternatives, and financial restructuring.
Richard devotes his practice and has
extensive experience representing
primarily corporate debtors in out-of-court
workouts, assignments for the benefit of
creditors, and in Chapter 11 bankruptcy
reorganization matters.  Richard has
been honored as the recipient of
bankruptcy or restructuring attorney of
the year awards by several leading
international financial publications. He is
a perennial selection as a Southern
California “Super Lawyer”, including
being selected a 2017, 2018, 2019 and
2020 “Top 50 Orange County Super
Lawyer” and has been recognized by The
Best Lawyers in America© for Bankruptcy
and Creditor Debtor Rights / Insolvency
and Reorganization Law.  The awards
and designations collectively recognize
success, expertise, innovation, service,
legal ability, and ethical standards by
industry peers and the judiciary.

For more information including dis-
cussing advantages and disadvantages
to bankruptcy and non-bankruptcy alter-
natives, contact Richard at (949) 720-
4135 or rgolubow@wghlawyers.com.  
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Today, we are facing one of the most significant healthcare crises in over one
hundred years. The COVID-19 response is proving how technology can help
manage continued care, even if you cannot see your patients or clients in-person.
Telemedicine and telehealth services are not necessarily a new concept; however,
today, it has become a critical tool for healthcare providers to ensure continuity of
care for their patients, virtually at any time in any place. The technology has also
come a long way; it is more secure, faster, and easier to use than ever.

Today, information at our fingertips enables all
persons to self-diagnose. They perceive
themselves as medical consumers and expect
more from the provider they choose. 

Healthcare patients are using the information at
their fingertips to help choose their providers.
They want to have the ability to have access to
medical care from the safety of their own homes.
Patients in today’s world are native to technology
and have a digital device in their pocket.
Telemedicine is the bridge that connects
healthcare providers to their patients.

What is telemedicine?
Telemedicine is the use of digital communication
technologies across platforms, whether you are
using a computer, smartphone, or tablet to provide healthcare services remotely and
manage your patient and client care online.

The benefits of telemedicine:
• Access to healthcare for patients that are isolated, living in rural communities, or
physically unable to visit in-person.
• Physical distancing for patients and providers during a pandemic that keeps both
patients, doctors and staff safe.
• Informal consultations for both the provider and the patient. 
• Seamless communication and paperless document sharing.
• Healthcare accessibility for mobility challenged patients.
• Support self-management of healthcare.

Healthcare Success researched how people choose their healthcare team. The
following information is telling the future of how providers will give care.

Mobile devices — everyone's constant companion—
• 44% of people on a mobile device scheduled an appointment, compared to 34%
who only use a computer
• 83% of patients visited a hospital website before scheduling an appointment
• 25% of patients are booking appointments with their doctors through non-traditional
means
• 77% used a search engine before booking an appointment

The Solution?
tMed by Titan Health & Security Technologies,
Inc. is the next generation of video medicine and
has a platform built specifically to address the
needs of healthcare providers and their patients.
Ease of use? Check. Secure and privacy by
design? Check. HIPAA compliant? Check. Real-
time translation between patients, providers and
staff? Check. 
tMed by Titan HST brings you into the 21st
century with user friendly design and innovation.

How does tMed by Titan HST work?
Web Portal
The tMed Web Portal can be accessed via
tablet, or computer. It offers an alternative to
email and video services that lack appropriate
security and HIPAA compliance.
tMed offers security you can trust with full end-
to-end encryption and BAA to assist your office
in maintaining HIPAA compliance.  
Providers can record visit to share with patients or keep in patient electronic files as
well as share relevant documents, videos, etc. with patients and staff. 

Mobile App
Access tMed anytime, anywhere through the free mobile app and speak with your

Next-Gen Technology Providing Patient Care During the COVID-19 Pandemic
See how technology can improve patient care!

healthcare provider if you are a patient and to your entire patient base if you are a
healthcare provider 
With tMed by Titan HST, you can securely:
• Communicate with your patients or healthcare provider.
• Review the need for prescription refills.
• Review and share test results and summaries of previous visits.
• Schedule appointments and send appointment reminders.

If you’re part of a healthcare practice, tMed can
also serve as a single communication platform
that allows you to securely send important
updates or information, via Titan’s mass
communication feature, to patients or staff.

Doctors talking to doctors
tMed allows you to take advantage of technology
as you provide your services. A virtual
consultation would allow a Physician Assistant
or Nurse Practitioner to consult with an attending
doctor during the patient’s visit, or even allows
you to transfer the patient to other providers
during their visit, allowing both patient and
provider to seamlessly connect and receive
diagnosis. tMed also provides an easy way to get
input from additional specialists even allowing up
to 50 providers to consult on a patient’s case at

the same time. 
The healthcare team can respond to the care plan electronically, conduct additional
consultations, and increase the overall patient experience and outcome.

Virtual consultations prevent unnecessary in-person referrals to a specialist,
reducing wait times for specialist input, and eliminating unnecessary travel and road
pollution.

Virtual appointments
At times, an in-person appointment is not possible, is not required, or is not safe,
such as the COVID-19 pandemic showed us when it was recommended that
individuals maintain social distancing and “stay-at-home” orders were issued world-
wide. tMed allows you to provide ongoing care and check-ups virtually which keeps
healthy individuals healthy and reduces the spread of infectious diseases. 

The potential of telehealth
tMed helps the care provider improve the quality of healthcare access and improve
patient outcomes. tMed by Titan HST increases healthcare efficiency, is flexible and
easy to coordinate, and allows for better in-home care through a video treatment
call. A 2016 study* found that the use of telemedicine, both remote medical support
and virtual monitoring of vital signs, reduced the risk of death and hospitalization for
heart failure and improved quality of life. 
*(https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5520762/)

tMed for allied healthcare
tMed has many benefits for non-medical clients
as well. Health coaches, nutrition specialists,
physical therapy, pastoral care, mental health
professionals, and more can benefit from virtual
appointments as a means to check in or follow
up with their patients. 21st century telehealth
technology offers greater connectivity even as
physical distance grows. 

Learn More!
tMed is a pandemic capable telemedicine
platform that empowers medical providers to
quickly and remotely connect directly with their
patients, both for medical consultations and for
general mass communication.
Provide patient care during the COVID-19 crisis
and beyond. Contact us at Sales@TitanHST.com
for more information or get started today at
www.TitanHST.com/tMed 

Titan HST is a customizable 2-way emergency mass communication and video
(tele)health solution with multi-patented features such as Augmented Reality
allowing users to “see” in no-visibility situations, Mesh-Networking creates an ad-
hoc network even in disaster situations when cell towers are down or overloaded,
and Real-Time Translation which bridges language barriers instantly.
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CerraCap Ventures is a Global fund headquartered in Costa Mesa, California
dedicated to early stage technology investments. CerraCap focuses on
Enterprise (B2B) products and solutions in the emerging technology areas of
Healthcare, AI and Cyber Security. 

CerraCap invests in innovative companies with a potential to dominate global
markets. They look for companies and outstanding entrepreneurs with
fundamentally relative business models. CerraCap takes the time and effort to
understand each idea and decide on its merits and potential through its
comprehensive evaluation process.

Identifying and Deploying Investments
Cerracap Ventures deal flow model is distinctive
from other Venture Capital. The founding team is
leveraging their decades of expertise and deep
connections across the globe. They source the
finest innovations and are focused in key
theaters such as USA, Mexico, UK, Israel, and
Singapore. CerraCap has exceptional advisory
board members, who are also a great source of
deal flow in addition to well positioned ecosystem
of financial institutions, and fortune 500 leaders.
They have a proven approach to identify the most
innovative early stage startups that can readily
meet the demands of enterprise world. To which
they apply their unique “Sales and Scale” model, enabling portfolio companies
to achieve large sustainable growth and increase its valuation over a short
period. 

CerraCap recent investments such as GreenArc and Robotic Skies (RS)
further validates this approach. RS is the only commercial unmanned aircraft
(drones) systems maintenance network in the world. Robotic Skies already
has some of the top drone manufacturers as clients, and Boeing as one of the
marque investors. CerraCap’s exceptional investment approach to “Source
globally, operate locally” further helps portfolio companies expand. By doing
so it facilitates sales into the largest enterprises. Robotic Skies is already
being positioned to expand in Asian markets. GreenArc deploys its capital for
positive societal, economic, and environmental outcomes through sourcing
and structuring credit solutions in a select Asian Emerging Markets. Today
Green Arc is active in seven emerging markets. “Not only these deals were
referred to us by our institutional investors, these new investments are already
trending at 1.6x within a few months.” said Ritesh Agarwal, Managing Director
at CerraCap Ventures.

Breaking walls of fear and anxiety
Mary Meeker, an internet analyst and an influencer in 2001, discovered near the
end of the dot-com bubble, that marketing is driven by data and research, this
model became the defining characteristic of how venture capital firms do
marketing. Yes, which is true even today. Gaining trust and confidence of
investors is the single most focus of CerraCap. Nikki Arora, Partner and CMO,
added “We do this through research, multi-channel communication, and
personalized engagement. It is about doubling down on transparency and
continue to be the custodians of investors wealth.” By doing so, they believe
they are placed in a position of strength. While investor relations are a
significant part of marketing, as a female entrepreneur it is evident in her effort
of empowering female workforce throughout her professional career. She
continues her endeavors at CerraCap. Today 30% of CerraCap portfolio
companies consist of female founders and CEO’s. CerraCap distinguishes
themselves to be the platform of investment and innovation for women in its
community. Their passion and drive to build a firm that’s extraordinary, socially
mindful and is entrusted as delivering results is in forefront.

Defending Health and Wealth
Did we ever imagine the global economic downturn and such a takeover on
our productivity through a pandemic in our lifetime? Well, it became prudent
to CerraCap management team to facilitate open dialogue with industry
experts about the collective future. To help us understand the risks, that has
clearly impacted health and wealth. CerraCap was quick to react and host a

Orange County Based VC “CerraCap Ventures” Ready to Take the Reign 
to Defend Wealth and Health Beyond COVID-19

webinar facilitated by Vikas Datt, Partner, CerraCap with Dr. Harvey Rubin,
Professor of Medicine and Computer Science at University of Pennsylvania
(UPenn) and an advisor to CerraCap, who has been working with the various
government agencies and key experts around the world to tackle the current
pandemic. The webinar was focused on briefings by Dr. Rubin on the
COVID-19 background, status and response. Lee Rand, Partner at Sun
Mountain Capital, who is also an Advisor to CerraCap provided an outlook
into Private Equity and Venture Capital investments. For CerraCap, the
conversation was well received, and it further motivated the dialogue with
investors, global enterprise leaders as well as its portfolio companies. 

Link to webinar: https://www.cerracap.com/news-events.html

Utilizing Power of Technology in the Community 
CerraCap is fortunate to have an alliance with industry leaders focused on
futuristic solutions for social good such as Neil Sahota, an AI SME for United
Nations, IBM Master Inventor and an advisor to our portfolio company -
Nirveda Cognition. The following is an excerpt from our conversation with
Neil on the Post-COVID world.

It’s no secret that in the Post-COVID world,
things will be different. While we have lots to
consider, two areas are going to be paramount:
health and wealth. Thankfully, Orange County is
a vibrant place for innovation and small
businesses, which fuels growth. With the
ecosystem we have built to invest in startups
and support new ventures, Orange County is in
prime position to a promising economic recovery.
Social enterprise/entrepreneurship is something
ingrained into our culture, and this is very
evident in the overwhelming support and
execution in partnering with the United Nations

to host an event here “AI for Good Initiative” (Post-COVID permitting, in
2021). With the coalition of business leaders, government officials, non-
profits, and academics is a very telling sign of how strong our community is.
More importantly, it is a sign that Orange County is poised to be a driver in a
Post-COVID world. 

Market Sentiments 
In deals being negotiated, we have already seen a downward shift in
valuations, and deal terms have swung back in favor of investors following a
prolonged movement toward founder-friendly terms. With several viable
deals cross our desk in Q1, with the COVID 19 crisis in full swing, we expect
twice that number in Q2 as companies scramble to raise enough money. 
The environment is certainly conducive for investment. (Source: Pitchbook) 
“Indeed, I couldn’t agree more with the industry sources. A terrific time to set
goals to diversify wealth and a favorable time to deploy dry powder. At
present we are focused on several promising companies in the area of Cyber
Risk & Assurance, Telehealth and Population Health Analytics.” shared
Saurabh Suri, Managing Partner, CerraCap Ventures. 

Lights are ON
“With the changing time, we acknowledge the uncertainties. At CerraCap we
are listening to our global unparalleled leadership team and embracing the
challenge to continue to sustain performance while being vigilant about
assessing the opportunities. We have confidence that future technology
investments will be fascinating and an exciting space to catch the next wave
of unicorns. At CerraCap, we are actively evaluating opportunities and
considering new investments, it is business as usual here at home.” said
Saurabh Ranjan, Founder, CEO - CerraCap Ventures. 

We want to hear from you, if you are a startup with transforming ideas for the
enterprise world, or an Orange County investor looking to diversify
investments. 

Let’s get through these transformative times and reinvent commerce together.
For more information contact Nikki Arora, Na@CerraCap.com or (949) 309-8598.

Dr. Harvey Rubin, Advisory
Board Member, CerraCap
Ventures

Lee Rand, Advisory Board
Member, CerraCap Ventures
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As the United States desperately tries to flatten the contagion curve for
the coronavirus, many state governors have mandated the closure of an
unprecedented number of businesses and issued stay-at-home orders to
their citizens. The global pandemic is wreaking havoc with the markets
and causing concern among many investors. Dealing with market volatility
during uncertain times can be stressful, and these tips may help. 

1. Focus on What You Can Control
During times of economic uncertainty, you may be worried about your
investments, your business, your job, or other financial issues. For the
most part, you have limited control over these elements, and focusing on
financial parts of your life that you can control may help to alleviate your
stress. Consider doing the following:

• Follow a spending plan. 
• Reduce unnecessary spending.
• Pay down debts if possible.
• Refinance your home into a fixed rate while interest rates are at historic
lows.
• Reduce credit card expenses.
• Build up an emergency savings account. 
• Keep a non-retirement account that is conservatively invested as a back-
up to your emergency savings account.  This account allows you to leave
your other investments intact for spending needs so you don’t need to
draw down from your account that is invested in equities.

2. Rebalancing Investments
When you're watching the markets fall, selling all your investments can
be tempting, and depending on the nature of certain investments, It may
make sense to sell some of them and reallocate for the current
environment. However, moving to cash with all of your investments rarely
makes sense because you have to also make the decision when to get
back into the market.  Because the markets tend to move quickly, most
people miss the upside of the markets when they move to cash.

Over the last 90 years, the S&P 500 has posted an average annualized
return of 9.8%. However, this growth is almost never steady. Between
1928 and 2016, only six years showed between 5 and 10% growth. In
contrast, over 20 years had more than 20% growth, and of course, many
years saw substantial drops. 

During times that the markets drop, your equity exposure goes down to
your target risk allocation.  That translates into cautiously increasing equity
exposure back to your target risk level.  Taking a disciplined approach to
rebalancing both when the markets go up and when they go down makes
for a better long-term strategy than not rebalancing at all.
Your portfolio should be set up to handle a certain amount of risk within
your comfort zone. As you get closer to retirement or change your long-
term goals, you also need to rebalance your portfolio as your risk tolerance
decreases. 

3. Consider Avoiding Excessive Economic News
As indicated above, the daily ups and downs of the market do not affect
the overall growth potential of your investments. But economic news can
be stressful. If you're feeling a lot of anxiety, you may want to limit your
exposure to hourly economic news. 

Consider choosing a few news sources that you enjoy and sticking to a
time limit. Then, you can stay informed, but you don't have to worry as

Coping With Market Volatility in Uncertain Times
much about succumbing to stress.

4. Explore Strategies for Coping with Anxiety
Uncertainty about the markets and the economy can produce a lot of anxiety,
and you may want to explore strategies to help you cope with these feelings.
Exercise, yoga, meditation, and relaxation techniques may help. 
Due to the increasing number of people who are choosing or mandated to
stay home, many of these services are now available online. Consider
downloading a breathing application like Breathing Zone, connecting with a
counselor over the phone, or watching a yoga livestream.

5. Avoid Making Decisions Based on Fear or Stress
Keep in mind that fear and stress can cloud your decision-making process.
As you make financial decisions during uncertain times, try to step back and
make sure your decisions aren't driven by your emotions. You may want to
consult with a financial advisor to get an unbiased opinion about the right
decisions during this difficult time. 

If you would like a second opinion on your wealth management or financial
planning, give us a call at (949) 748-1177.

The opinions voiced in this material are for general information only and are
not intended to provide specific advice or recommendations for any
individual. To determine which investment(s) may be appropriate for you,
consult your financial advisor prior to investing. All performance referenced
is historical and is no guarantee of future results. All indices are unmanaged
and cannot be invested into directly.

The information provided is not intended to be a substitute for specific
individualized tax planning or legal advice. We suggest that you consult with
a qualified tax or legal advisor. LPL Financial Representatives offer access
to Trust Services through The Private Trust Company N.A., an affiliate of LPL
Financial.

Source
https://www.cnbc.com/2017/06/18/the-sp-500-has-already-met-its-average-return-for-a-full-year.html

Loreen Gilbert, Founder and President
Loreen Gilbert is an experienced wealth manager who has spent thirty
years creating comprehensive wealth strategies for her clients.  Upon
graduating from the University of
Texas at Austin with a degree in
Business Administration, she
launched her career at Fidelity
Investments where she assisted
clients with investment management
services.  Gilbert then worked for a
private company selling retirement
plans to municipalities and their
employees.  She has been in private
practice as a wealth manager since
1997, and is the founder and
president of WealthWise Financial
Services, which offers securities and
investment advisory services to
individuals, business owners and corporations through her affiliation
as a registered principal with LPL Financial.  
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1201 Dove Street, Suite 400, Newport Beach, CA 92660
303 Twin Dolphin Drive, 6th Floor, Redwood City, CA 94065

 949.333.8150    www.jmvlaw.com
JMV Law Group paid for this space and is solely responsible for its content.

2020 may be a watershed year for estate planning. Many of the extraordinary 
transfer tax benefits currently available under the current law could be repealed 
if there is a change in Administration in November, 2020.

The time to “lock-in” these valuable benefits and be grandfathered if the 
laws change is now. Heads you win — tails you win. In the field of tax 
planning we use disruptive technologies to transform your thinking to protect 
your legacy from creditors and predators in order to transfer to your loved 
ones. You didn’t achieve success by being content with the status quo. 
So, thinking differently should hardly be disruptive.

Contact us to disrupt your thinking and protect your legacy.

Don’t Let Your Assets Crash
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As the COVID-19 pandemic rages, first responders, on-demand prepared food,
grocery, and retail delivery companies in Orange County and across the United
States are realizing the critical value of address accuracy to pinpoint assistance
calls or delivery locations and adequately service the needs of stay-at-home and
shelter-in-place residents.  
Unfortunately, businesses can fall short by relying solely on mapping technologies
like Google Maps, Apple Maps, MapQuest, and similar services because these
apps do not feature the parsing, standardization and address verification
capabilities needed to ensure the street address actually exists and critical
information like a suite or apartment number or ZIP+4 code isn’t missing or
incorrect.  Instead, these mapping services only provide an approximation of
where an address “should be” based on street range data, but with no assurance
that the address is real and formatted correctly. This can lead to longer drive
times, missed deliveries or delayed first responder assistance.   
To paramedics, EMTs, police, firefighter, and similar critical resources, every
second counts.  Quickly getting to the person who needs help requires the gold-
standard in address accuracy from the moment of dispatch.  And, restaurants,
grocery stores and essential goods retailers can also step up their game to meet
the demand with smarter address technologies that empower quick, accurate
delivery without a hitch.  
That’s why both first responders and essential services providers should look to a
USPS® CASS Certified™ address verification provider like Melissa to ensure
critical address data is verified at point-of-entry, standardized and matched to the
LACSLink® dataset (identifies rural route, highway route and box number addresses
that have been converted to city-style addresses as part of 911 system
implementation), and rooftop geocodes (precise latitude and longitude
coordinates) are assigned, if necessary.  It’s the best, easiest way to ensure

Address Verification is Crucial for Enable Emergency and Essential Services to 
Homebound and At-Risk Residents in the COVID-19 Era

services and goods are delivered to those in need quickly, efficiently and
accurately.
To assist with the COVID-19 response, Melissa is currently offering free address
verification services for six months (up to 100K records per month) to qualifying
new customer organizations including EMS first responders, city governments,
state and county health departments, at grocery and prepared food delivery
services working to support our communities. If you think your organization might
qualify, please fill out the application and www.melissa.com/covid-19-service-
donations and we’ll get back to you shortly.  
In this time of global crisis, we at Melissa want to help make a positive impact
where we can.  One world; together at home.
Ray Melissa
CEO, Melissa Corp

The ‘Melissa’ behind the company name, Raymond
Melissa is responsible for corporate growth strategy
and supervising business and new product
development, sales, and marketing. A computer
industry veteran, he co-founded several tech-
oriented firms during the 1970s, including Eikon, Inc.,
and in 1974 helped launch Printronix Inc., a
computer printer manufacturer. In 1978, Melissa also
co-established Trilog, Inc., one of the first companies
to develop a color printer.
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With an increasing number of businesses adopting work-from-home strategies to
comply with shelter-in-place mandates, Entisys360, an award-winning IT solution
provider with a regional office in Irvine, has been on the front lines, helping its
customers maintain business continuity in the face of massive business
disruption. We sat down with Mike Strohl, CEO of Entisys360, to learn more about
how the spread of coronavirus is impacting local businesses.

Q: What are the top challenges facing
businesses as they move to work-from-home? 
A: The biggest challenge is whether or not they can
maintain business operations and generate revenue
in a work-from-home environment. Not all
companies that can conduct business from work-
from-home environments have the infrastructure, or
in some cases the culture, required to achieve this.
Situational work-from-home scenarios are one
thing, but when the masses must work-from-home,
that brings a new set of challenges.

Q: What are the steps that businesses are
following to solve these challenges and adapt to
the “new normal” that is stemming from this pandemic? 
A: The first phase is getting employees out of the office and connected to the
resources they will need to do their jobs. Phase two will focus on driving
productivity and optimizing security. Once shelter-in-place orders start to lift, we
will enter phase three – getting people back into the office. How that will look is
still to be determined. Businesses can leverage what they’ve learned to build

COVID-19: A Q&A with Entisys360’s Mike Strohl
systems and processes that enable them to more quickly and effectively move
people in and out of the office as this situation continues to evolve.

Q: What are some of the technologies that businesses should have in place
during these uncertain times?
A: Some of the technologies that are helping businesses during this time include
Virtual Desktop Infrastructure (VDI), desktop and application virtualization, cloud-
based virtual private networks (VPNs) for secure connectivity, and collaboration
tools like video conferencing. Businesses should be leveraging powerful security
tools (i.e. firewalls) and policies to protect their infrastructure, applications and
data.

Q:  What are some of things businesses have done right in migrating to
work-from-home models? What could they do better?
A: Businesses that have been able to get out of their own way – getting people
back to work quickly at home are having the greatest success. No one could have
ever imagined the extent of the disruption we have faced as a result of this
pandemic. I give kudos to our vendor partners – including Cisco, Citrix and
Zscaler, who have responded rapidly with free or heavily discounted offers to help
with this transition. In the future, businesses that have technologies like VDI and
collaboration tools in place will be more prepared to face disruptions like this
head-on. 

Entisys360
BCGuide@entisys360.com
www.entisys360.com
(877) ENTISYS

Mike Strohl
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Recently, many O.C. business people have been
mis-informed that their business insurance does
not cover their COVID-19 losses. There are
several categories of business insurance policies
that may offer coverage for COVID-19 losses.
Many policies result from templates that are
written by a private insurance industry group (the
Insurance Services Office or “ISO.”) A particular
insurance company can choose an ISO template
and then make changes to that template, or an
insurance company can write its own policy. In
any case, the insurer then must submit the policy
to the California Insurance Commissioner for
approval. 

When a business suffers a loss and the lawful reading of the wording of the policy
shows that the loss was covered, assuming that the business properly tendered the
loss to the insurer, the insurer can be liable to the business not only for the lost
money, but for major “bad faith” damages.

Without reading a business’ policy or policies and understanding that reading, a
business could lose millions of dollars that it may be rightfully owed. The law requires
that the insuring portion of a policy be read broadly and that the restricting portions of
that policy be read narrowly. With all of this, an insurer’s, an agent’s, or news’
simplistic statement that X-type of business insurance does not cover a business’
COVID-19 losses is shallow at best, and business-destroying at worst. 

A precedent-setting Orange County case summed up the first and vital step to
understanding legal writings. “If the first rule of medicine is ‘Do no harm,’ the first rule
of contracting should be ‘Read the documents.’”

*About the Author. Former CA Insurance Guarantee Association Governor Dan
Jacobson has practiced law for 31 years; is a law professor; and, has author of more
than 40 scholarly articles. For COVID-19 business insurance coverage, visit
www.jacobsonlawyers.com and click “COVID-19.” To speak personally with Mr.
Jacobson, call (714) 505-4872. Email him at dlj@jacobsonlawyers.com.

Businesses Losing Millions, Their 
Ins. May Cover COVID-19 Loss

by Dan Jacobson, Attorney at Law*

Activation can be done online at ocbj.com or through our app 
(Orange County Business Journal), compatible with iOS & Android
devices

If it’s more convenient for you to receive your print edition at home, call our
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